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Steve Perkins
request-629965-c34abd95@whatdotheyknow.com
Dear Mr Perkins
Freedom of Information Act 2000 – enforcement agents
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. Does your enforcement agent contract allow your enforcement agents to
issue an indemnity against prosecution for themselves without the
agreement of the council in cases where they have wrongfully seized when
the customer is identifiably vulnerable?

Answer:
No

2. Have you ever allowed bailiffs to make their own settlement agreements
where goods have to be returned after 3 months?

No

3. Would you allow enforcement agents to breach the equalities act by
achieving a gain whilst someone is under mental health treatment if it
meant your business rates were collected, even if they didn’t inform you?

No.

4. How would you react if they did this without you knowing?

Remedies would be invoked in accordance with the contract.

5. Would you class a secret indemnity kept from the council which achieves
a gain at the cost to the vulnerable victim a material breach of contract?

Enforcement agents are required to act on behalf of the council in accordance with their contract with the council, the Tribunal Courts and Enforcement Regulations and all associated legislation.  Any actions which can be identified as a breach of contract or law would be fully investigated and appropriate action taken backed up by evidence.
 
6. Must enforcement agents always report failed levies and a full report
when dealing with vulnerable customers? 
Yes, this is required for all customers.
7. Would you employ enforcement agents that have fraudulently concealed information that could cause litigation to the council or serious damage to a protected party in the past?

No.  Furthermore, individual enforcement agents are not employed by the council.

8. Who are your current agents?
Bristow and Sutor

Marstons (Holdings Ltd) T/A Rossendales

Newlyn
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

Yours sincerely

Pravina Chandarana
Information Governance Officer
Tell us how we’re doing: We would be very grateful if you could answer a few short questions in this anonymous online survey about our response to you so that we can continue to improve our services.
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