Freedom of Information Act 2000 – rough sleepers
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. How many individual rough sleepers have been identified in your area during the calendar year 2019 (January to December)?
Answer:
The Leicester City Council Homeless Outreach Team completes a weekly snapshot (usually on a Friday but subject to change) to record the number of rough sleepers found on that day.
The figures below indicate averages per Quarter and yearly of this snapshot data. Please note that this is per calendar year
	 
	Qtr 1
	Qtr 2
	Qtr 3
	Qtr 4
	
	Average

	2019
	14
	20
	18
	16
	
	17


2. If known, how many individual rough sleepers have been identified in your area during the calendar years 2015, 2016, 2017 and 2018? Please provide an answer for any of those years for which you have data.
	 
	Qtr 1
	Qtr 2
	Qtr 3
	Qtr 4
	
	Average

	2015
	9
	11
	21
	9
	
	13

	2016
	16
	18
	16
	13
	
	16

	2017
	14
	21
	25
	22
	
	21

	2018
	15
	24
	25
	24
	
	22


[image: image1.emf]Qtr 1 Qtr 2 Qtr 3 Qtr 4 Average

2015 9 11 21 9 13

2016 16 18 16 13 16

2017 14 21 25 22 21

2018 15 24 25 24 22


3. If available, how many of the rough sleepers identified during 2019 were found accommodation?
This information is not available.  This is therefore a refusal in accordance with Section 1.1 of the Act, information not held by the Council. 

All identified rough sleepers are offered temporary emergency accommodation. 
This respite accommodation enables individuals to be seen (if they wish) by a Homelessness Prevention Officer who can offer advice and assistance via a Personalised Housing Plan which is jointly completed identifying housing options. 
This may be ‘reconnection’ to their identified local authority or country of origin.

4. Please could you explain or link to what your authority does to identify rough sleepers and assist them to come off the streets.

Leicester City Council has a dedicated Outreach Team that looks to identify all those rough sleeping in the City.

Starting ‘street work’ at 6 AM, the Outreach Team visit areas where there is known intelligence that there are potential rough sleepers. This information is obtained from a number of sources including the police, other emergency services, social services and importantly members of the public.

StreetLink is a referral app that allows the general public an immediate and direct way of connecting with appropriate support services when they find someone rough sleeping. 

This information is then relayed to the Outreach Team who then react by visiting the indicated ‘address’. The Team are very often accompanied by Homeless Mental Health Services, a psychologist and health professionals.

Through the Street Lifestyle Operational Group (SLOG), senior police officers and council leaders have been working together to help vulnerable people such as rough sleepers, while cracking down on those responsible for antisocial behaviour in the City. This has been a mixture of enforcement and social care depending on individuals involved.

It must be remembered, that some of those people found on the streets, are not all homeless. There are prolific beggars, street drinkers and those using illegal drugs on the streets that actually have their own accommodation.
SLOG’s aim is to tackle street lifestyle behaviours by encouraging people to use the wide range of support services that are available in Leicester.

‘Turning Point’ Leicester is funded to provide support for those who have coexisting severe mental health and substance misuse issues. They work closely with the Outreach Team and the Street Lifestyle Operational Group to progress support and advice that focuses on reduction and moderation of drinking and drug use.

Central government funding via the Rough Sleeper Initiative and Rapid Rehousing Pathway, has also enabled the Authority to:

Employ a Rough Sleeper coordinator whose role it is to deliver these key initiatives.

Employ specialist ‘Navigators’. There are currently five of these specialist posts working with known rough sleepers aiming to assist them to come off the streets.

Progress Supported Lettings. This will give landlords the confidence to accommodate former rough sleepers, in the knowledge that they are being supported by tenancy sustainment officers/floating support officers.

Through Local Lettings Agencies, offer rent deposits, landlord liaison and incentives to encourage the private rented sector to support this initiative.

Leicester City Council, commissions 90 bed spaces for homeless (adult) single /childless couples + 30 ‘offender’ beds for those released from prison with specialist support needs. 

There are also a further 47 emergency bed spaces that have been made available by not only the local authority but the charity and voluntary sector.

Support is offered to all of these service users with the ultimate aim of progressing independent living (albeit in some cases with various levels of continued support).

The Local Authority manages the Dawn Centre which is a custom-built multiagency facility that offers 45 beds for homeless adults (singles/childless couples). The Centre also supports a Day Centre (managed by the Y M C A), Homeless Mental Health Services and Inclusion Healthcare (GP led social enterprise). The Outreach Team along with those funded by the Rough Sleeper Initiative are also based at the Dawn Centre.

As well as 14 emergency beds provided for Outreach Team referrals, a specialist Safe Space (funded by the Rapid Rehousing Pathway) offers 16 beds available night by night for self referrals. These are primarily aimed at those in the city looking for a safe, secure and warm environment away from the ‘street’.  

A new ‘Recovery College’ is shortly to be launched at the Dawn Centre. St Mungo’s (a large London based homelessness charity) Recovery College is a pioneering skills and employment service to support people into work, help to rebuild their lives and avoid repeat homelessness. Delivered in partnership with Leicester City Council, local businesses and the community, the aim is to help vulnerable people build on their existing skills so that they can avoid repeated homelessness. 

Unplanned prison release and hospital discharges can result in our most vulnerable citizens being street homeless. Leicester City Council has built strong ties with both prison services and the NHS. As a result, timely discussions pre-release/discharge have reduced both ‘crisis presentations’ and instances of street homelessness.

Finally, tackling rough sleeping is a complex and difficult issue that relies on the Local Authority working closely with colleagues in the voluntary and charity sector. In November 2018, the Leicester Homelessness Charter was launched with the aim to improve the way organisations and individuals work together to tackle homelessness in the city by harnessing the enthusiasm of those who want to get involved but don’t know how. Recently the Charter launched ‘Give Leicester’. This is a project set up by BID Leicester and Leicester City Council, working in partnership with Leicester Homelessness Charter. It is designed to help make helping people who are homeless easy and secure by enabling donation direct to charities through contactless giving points.

Every single penny of the £3 donation will go to a charity in the city working to provide support for people who are homeless. From October 2019 to March 2020, the donations will go to the One Roof Winter Night Shelter, run by One Roof Leicester, providing emergency accommodation, food and support in the coldest months of the year.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


