Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

Under the Freedom of Information Act 2000, I’d like to make a request regarding complaints filed against the roads regulated by your authority.

During these time periods:

01/04/2014 - 31/03/2015
London Road – 13 
01/04/2015 - 31/03/2016
New Parks Way – 25
01/04/2016 - 31/03/2017
New Parks Way – 27 
01/04/2017 - 31/03/2018
Liberty Road – 24 
01/04/2018 - 31/03/2019
London Road – 34 


Specifically, I’d like to request data on which roads have had the most complaints filed against them regarding their condition.

If this could include:

The specific roads which receive the most complaints regarding road conditions.

The amount of complaints received regarding condition for each of the roads above.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

about our response to you so that we can continue to improve our services.

