Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

Under the Freedom of Information Act 2000, I kindly request the following information on social care support (as set out in Section 8 of the Care Act 2014) and funding for the purposes of social care support for working age adults with a learning disability in your local authority area.
Where questions refer to ‘learning disability’, please include individuals with ‘learning disability’ as their primary support reason.

1. How many working-age adults (aged 18-64) with a learning disability had the care and support hours allocated in their care package reduced in:
a. 2018/19
b. 2017/18
c. 2016/17
d. 2015/16
e. 2014/15
Please include in your answers both those who are part and fully local authority funded. Please include in your answer care and support hour reductions where the reduction relates to a reduction in the care worker ratio (e.g. where 1:1 hours have been changed to shared hours). Please exclude those who stopped receiving a package for the reason ‘deceased’.

2. How many working-age adults (aged 18-64) with a learning disability had the monetary value of their care package reduced in:
a. 2018/19
b. 2017/18
c. 2016/17
d. 2015/16
e. 2014/15
Please include in your answers both those who are part and fully local authority funded. Please exclude those who stopped receiving a package for the reason ‘deceased’.

3. How many working age adults (aged 18-64) had the care and support hours allocated in their care package reduced in:
a. 2018/19
b. 2017/18
c. 2016/17
d. 2015/16
e. 2014/15
Please include in your answers both those who are part and fully local authority funded. Please include in your answer care and support hour reductions where the reduction relates to a reduction in the care worker ratio (e.g. where 1:1 hours have been changed to shared hours). Please exclude those who stopped receiving a package for the reason ‘deceased’.

4. How many working-age adults (aged 18-64) had the monetary value of their care package reduced in:
a. 2018/19
b. 2017/18
c. 2016/17
d. 2015/16
e. 2014/15
Please include in your answers both those who are part and fully local authority funded. Please exclude those who stopped receiving a package for the reason ‘deceased’.

In response to questions 1 – 4.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held in a reportable format. The data would be recorded on an individual’s case file and would require the manual trawl of all relevant Social Care records to establish the numbers, type of funding and reason for a reduction.  

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.


5. How many complaints about adult social care for people with a learning disability has the council received in the following years?
a. 2018/19           
4
b. 2017/18           
3
c. 2016/17           
12
d. 2015/16           
11
e. 2014/15           
9

6. How many complaints about adult social care has the council received in the following years?
a. 2018/19           
86
b. 2017/18           
74
c. 2016/17           
92
d. 2015/16           
81
e. 2014/15           
78

7. Has the council made any cuts to the funding of social care services for adults with a learning disability in the following years? If so, for each year please tell us the how much funding has been cut by.
a. 2018/19           

b. 2017/18           
c. 2016/17            
d. 2015/16           
e. 2014/15           

No non-statutory services specific to adults with a learning disability have had their funding reduced within the last 5 years.

8. How many safeguarding concerns has the council received in the following years about adults with a learning disability?
a. 2018/19

213

b. 2017/18

209
c. 2016/17

208
d. 2015/16

126
e. 2014/15

108

9. How many safeguarding enquiries (including, but not limited to, Section 42 enquiries) has the council received in the following years about adults with a learning disability?
a. 2018/19

80
b. 2017/18

73
c. 2016/17

90
d. 2015/16

76
e. 2014/15

58
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

