Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

· I would like to know how many complaints your council has received for ‘nuisance smells/odours’ as covered by the Environmental Protection Act 1990. Please provide data dating back to 2015 and separated by year if held. 
Please find below details of initial odour complaints received per calendar year. 

2016 – 90 

2017 – 120

2018 – 81

2019 – 66

01 01 2020 – 22 01 2020 - 1

· If possible I would also like to know the address of each complaint. Just the town name is sufficient if full addresses cannot be provided.
All the complaints were in Leicester city. 

· The nature of what was complained about. (E.g. agriculture, sewage, commercial food preparation, etc.)
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held in a reportable format. We would need to locate, retrieve and trawl through all the complaints to find out what type of odour was complained about.  Allowing 3 - 5 minutes for each complaint would require a minimum of 22 hours of officer time.  

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

· Finally, if the data is easily available, I would like to know what the outcome of each complaint was. 

We have provided the outcome of complaints where a statutory nuisance was witnessed, and action was taken. For all the other odour complaints, if a statutory nuisance was not witnessed, no action would have been taken.
2015 

1 informal warning letter (Morris Rd, Leicester)

1 abatement notice reminder letter (Saffron Lane, Leicester)

2016

1 abatement notice (Friar Lane, Leicester)

1 abatement notice (Morris Rd, Leicester)

1 informal advice (Works required to flue, Humberstone Gate, Leicester)

2017

1 informal warning letter (Menzies Road)

1 informal warning letter (London Road)

1 informal warning letter (Clarendon Street)

1 abatement notice (Menzies Road)

1 successful prosecution for 2 breaches of an abatement notice – 24 month conditional discharge and costs of £4000. (Friar Lane, Leicester)

2018

1 abatement notice (Menzies Road)

2019

1 informal warning letter (Morris Rd, Leicester)

1 abatement notice reminder letter (Menzies Road)

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

