Freedom of Information Act 2000 (FOIA)

Environmental Information Regulations 2004 (EIR) - Potholes
Your request for information has now been considered. The Council holds the information requested.
You asked:
Please could you supply the answers to the following three questions relating to pothole compensation claims:

1. How much money overall has been paid out by Leicester City Council in compensation as a result of claims (whether or not liability was accepted) relating to potholes involving (a) cyclists and (b) motorists in each of the last five financial years: 2014/15, 2015/16, 2016/17, 2017/18, 2018/19? 

Answer:

The Council’s claims database does not record cyclists and motorist as specific categories of claimant.  This letter therefore acts as a refusal notice under Section 17(1) of the FOIA because, in accordance with Section 1(1) of the Act and Regulation 12(4)(a) of the EIR, this information is not held by the Council. 

The overall money paid out in compensation in relation to potholes is:  
2014/15             £8,240.10

2015/16             £1,512.40

2016/17             £967.16

2017/18             £7,021.72

2018/19             £24,421.13
1. Please provide the responses for each year separately.

How many individual (a) cyclists and (b) motorists have received compensation as a result of legal claims relating to potholes in each of the last five financial years: 2014/15, 2015/16, 2016/17, 2017/18, 2018/19?
2014 / 15             25

2015 / 16             26

2016 / 17             28

2017 / 18             58

2018 / 19             49

1. Please provide the responses for each year separately.

What is Leicester City Council’s total expenditure on legal costs defending and settling legal claims, including both their own and the Claimants’ legal costs, for pothole related claims in each of the last five financial years: 2014/15, 2015/16, 2016/17, 2017/18, 2018/19? 

Own Costs           Claimant’s Costs

2014 / 15             Nil                           Nil

2015 / 16             Nil                           Nil

2016 / 17             Nil                           Nil

2017 / 18             Nil                           Nil

2018 / 19             Nil                           Nil
For the purpose of these questions, please consider all references to a “pothole” to be defined as any physical defect in the surface of the road which potentially poses a hazard to road users, such as potholes, sunken manhole covers, cracks in the tarmac or any other defect.

a. How many potholes were reported to Leicester City Council in each of the past five years for which data is available?

2014/15 - 791    
2015/16 - 879   
2016/17 - 873    
2017/18 - 1,047 
2018/19 - 1,099

b.
How many of those potholes reported to Leicester City Council, in each of the past five years for which data is available, failed to meet the required intervention criteria, as set by Leicester City Council, due to insufficient depth, width or other factor?

The Council does not hold this information as a specific category in its systems.  
Therefore this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, and Regulation 12(4)(a) of the EIR this information is not held by Leicester City Council.

Please provide answers for each year individually. If it is not possible to provide data for the past five years for which data is available, please provide it for the last full year for which data is available. 
 

2.

a.
Does Leicester City Council set target repair times depending on the seriousness of an identified pothole/defect?

Yes

b. How many potholes/defects were repaired by Leicester City Council in each of the past five years for which data is available?

2014/15 – 5,436

2015/16 – 5,375

2016/17 – 4,756                
2017/18 – 4,166

2018/19 – 4,750

c. Of those potholes repaired, how many were repaired within Leicester City Council’s set target time, for each of the past five years for which data is available?

The Council only have this data available for 2018/19 – 1,866 repairs made
Please provide answers for each year individually. If it is not possible to provide data for the past five years for which data is available, please provide it for the last full year for which data is available. 

3.

a.
How many miles of highway is Leicester City Council responsible for maintaining?

841

b.
How many full-time equivalent staff does Leicester City Council currently employ to inspect its highway network to identify and classify highway defects or potential highway defects?

7

c. How many full-time equivalent staff did Leicester City Council directly employ to inspect its highway network to identify and classify highway defects on the 1st of January for each of the past four years (1/1/2016, 1/1/2017, 1/1/2018, 1/1/2019)

7 for each year
Please provide answers for each year individually. If it is not possible to provide data for the past four years for which data is available, please provide it for the last full year for which data is available. 
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

