Freedom of Information Act 2000
Environmental Information Regulations 2004 – noise complaints
Your request for information has now been considered. The Council holds the information requested.
You asked:
Q1. How many statutory nuisance complaints did the council receive for noise for the following reasons in the following periods? 

	
	2017
	2018
	2019

	Animals (e.g. barking dogs)
	334
	334
	319

	Car alarms
	19
	16
	20

	Construction site noise
	134
	98
	87

	Mechanical noise (e.g. DIY or washing machines)
	49
	54
	51

	Busker noise
	0
	0
	0

	Intruder alarms
	124
	155
	124

	Amplified music, parties or musical instruments
	1203
	1165
	1055

	Commercial premises
	22
	21
	20

	Pubs and clubs 
	171
	195
	186

	Fireworks
	4
	15
	9

	Leisure activities (e.g. clay pigeon shooting)
	0
	0
	0

	Factories and noisy deliveries
	115
	84
	96

	Ice cream vans
	0
	0
	0

	Agricultural noise (e.g. bird scarers)
	0
	0
	0

	Other cause not listed above
	595
	666
	642

	Total complaints 
	2750
	2803
	2609

	
	
	
	


Q2. How many resulting noise abatement orders did the council issue in the following periods?

2017
94 Noise Abatement Notices
2018
52 Noise abatement Notices
2019
64 Noise Abatement Notices
Q3. How many fines were issued for broken noise abatement orders in the following periods?

2017
0

2018
1
2019
0

Q4. What was the total value of these fines?

2017
0

2018
£1,000 + costs
2019
0

Q5. If recorded, what was the highest decibel recorded during a noise nuisance complaint investigation by the council in 2019? (Either recorded using the Noise App or through the council’s own investigation)

Decibel level recorded using Noise App
Not applicable
Decibel level recorded by council investigation
This information is not recorded in a reportable format.  To collate the data would be a manual trawl through 2,500 records for the year.  This exercise would exceed the cost limit. 
Section 12 of the FOIA makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under Section 17(1) of the FOIA because an exemption under Section 12(1) of the Act (over the cost limit) is being applied. 

The Council also judges that the following exception to disclosure is also applicable under the EIR.  Regulation 12(4)(b) provides that a public authority may refuse to disclose information to the extent that the request for information is manifestly unreasonable and Leicester City Council consider that this exception applies in this case.

While under the EIR there is no appropriate cost limit above which authorities are not required to deal with requests for information, the ICO’s guidance on regulation 12(4)(b) states ‘In assessing whether the cost, or the amount of staff time involved in responding to a request, is sufficient to render a request manifestly unreasonable the FOIA fees regulations may be a useful starting point’.

It is estimated that the time it would take to locate, retrieve and extract the information requested would considerably exceed the appropriate limit for a FOIA request of £450 or 18 hours of staff time.

Therefore, Leicester City Council considers that the exception contained in Regulation 12(4)(b) of the EIR is engaged.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


