Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

I would like to make a request under the Freedom of Information Act into the number of pest control call outs to residential properties by your council over the last three years. 

I have detailed the request below:

1. How many pest control call-outs to residential properties did you carry out for the following pests in 2017, 2018, 2019?
	
	2017
	2018
	2019

	Rats
	2342
	2479
	2585

	Mice
	290
	301
	296

	Bees, Wasps and Hornets
	192
	384
	211

	Ants
	4
	7
	9

	Cockroaches
	82
	113
	73

	Bedbugs
	n/a
	n/a
	n/a

	Fleas
	47
	87
	77

	Other
	19
	22
	40

	We don’t offer these services 
	Bedbugs
	
	

	We refer them to a third party 
	Not applicable.
	
	


2. How many of the pest infestations were located in the following areas?
	
	2017
	2018
	2019

	Kitchen
	
	
	

	Bathroom
	
	
	

	Bedroom
	
	
	

	Garden/outside space
	
	
	

	Living room 
	
	
	

	Other
	
	
	


Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information requested is not held in a reportable format. The data would be recorded on each job notice and would require the manual trawl of all cases attended by the pest control team for the 3 year period requested.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

