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Our ref:               
FOIA 20333   
Date:
21 February 2020
Bobby Lightfoot 

request-642575-43380e6a@whatdotheyknow.com
Dear Mr Lightfoot
Freedom of Information Act 2000 – Environmental Crime Processing Systems
Your request for information has now been considered. The Council holds the information requested.
You asked:

What software do you use for Environmental Crime Enforcement (Issue and processing of fixed penalty notices)?

Answer:

Currently Uniform (Idox), however the processing of fixed penalty notices is a manual process 


When does the current contract with the software supplier end?

31/03/2021
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

Yours sincerely

Pravina Chandarana
Information Governance Officer
Tell us how we’re doing: We would be very grateful if you could answer a few short questions in this anonymous online survey about our response to you so that we can continue to improve our services.
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