Freedom of Information Act 2000 – Financial System
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. What corporate income management and payment contract is used by the Council (e.g. Civica, Capita, Adelante)? 

Answer:
Capita

2. What is the contract anniversary date for the Councils income management and payment contract (dd/mm/yyyy)?

31/03/2021


3. What type of contract is held (Fixed/Rolling)?

Rolling


4. What type of contract is held (Framework/Direct)? 

Direct


5. When was the last time the council tendered for an income management and payment contract (dd/mm/yyyy)? 

22/08/2019


6. How much does the council pay for their income management and payment contract either annually or overall value? Please state which (annual or overall) has been provided.

Annually £13,500
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

