Freedom of Information Act 2000 – care and support needs for adults
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. Do you complete a financial assessment to confirm whether vulnerable adults with care and support needs can afford to contribute to their care package?

Answer:

Yes
2. Charging for care and support services can be very complex and difficult for vulnerable adults (or their representatives) to understand.  How do you support understanding in this area?

A visit is made to collect the financial information for the assessment and questions are answered on the visit.  
Following the assessment, a notification letter is sent with a breakdown of how the charges have been calculated giving the name of the responsible officer to contact if there are any queries.  If the person is taking deferred payments an Frequently Asked Questions document is also sent.  
Information on paying for care and the Council’s charging policy are available on the Councils website: https://www.leicester.gov.uk/health-and-social-care/adult-social-care/what-happens-when-you-need-our-support/financial-assessment/.  
Each person receiving care has a named officer for charging related queries and they are available to be contacted by phone or email.

3. Do you receive complaints about charging vulnerable adults for care and support services?
Yes
4. If yes, what was the total number of complaints you received in adult social care across the financial years for 2017 – 2018, 2018 – 2019, 2019 – 2020, and how many related to charging either wholly or partially?

2017 – 2018

Total number of ASC (Adult Social Care) complaints received = 74

Wholly and partially related to charging = 3 + 2 TOTAL = 5

2018 – 2019

Total number of ASC complaints received = 86

Wholly and partially related to charging = 4 + 2 TOTAL = 6

2019 – 2020 (to end of February 2020)

Total number of ASC complaints received = 76

Wholly and partially related to charging = 3 + 1 TOTAL = 4

5. Do you use online tools or systems to support vulnerable adults in understanding how much they might have to pay for services?  If yes, what systems and tools are used?

We have an online financial assessment tool from ContrOCC which will give an indicative amount for non-residential care only.

6. Do you have a financial assessment calculator either online or through an app, which vulnerable adults can complete to get an idea of what they may have to pay for their care package, prior to a full financial assessment?

See response to Question 5.

7. If yes, who provides this system?

ContrOCC
8. What did it cost to implement the system and what does it subsequently cost on an annual basis?

Cost at implementation was £1,181,000

Annual cost is £138,418.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


