Freedom of Information Act 2000 – restrictive interventions
Your request for information has now been considered. The Council holds the following information.
You asked:
1. Please provide details of the total number and types of restrictive interventions used by schools maintained in your authority in the years 2017-2019. 

For the avoidance of doubt, this request includes seclusion, segregation and deprivation of liberty, as well as all forms of restraint. 

Please provide the data broken down by school; and by year and month if possible. 
If you cannot break the data down specifically by school, then please justify why this is the case and break it down by type of school (e.g. special school, etc).
Answer:

The Council does not hold data for all schools. Therefore, this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.
The date on seclusion/degradation and deprivation of liberty is not held by the Local Authority (unless it is part of a Physical Intervention record).
Between January 2017 and November 2019 information regarding Physical Interventions was received using a paper Physical Intervention form. This was reliant on schools sending a copy to the Social, Emotional and Mental Health team (SEMH) and was not consistent. From November 2019 an electronic reporting system was introduced.
The paper forms are only received from Leicester City Maintained Primary schools (who are Team Teach trained), or Leicester City Academies who are willing to share this information. There was no central data for special schools or secondary schools.

The Electronic reporting system was introduced in November 2019, all local authority maintained schools (including primary, special schools and secondary) will be required to record physical interventions using this form moving forward. We are also encouraging Academies within the Local Authority to use this form as good practice, but this cannot be enforced. 
We are in the process of updating the Local Authority health and safety policy to reflect the use of this electronic form.
The new form will enable us to analyse data in greater depth.

2. Please provide the names of any companies or other bodies which have provided training in restrictive interventions (including training that includes guidance on how to carry out any kind of physical intervention), in schools maintained in your authority from 2017-2019. Please note that some training providers offer this training within packages of “positive behaviour handling/support”.

Please break the data down by school; and by year, and month if possible. If you cannot break the data down specifically by school, then please justify why this is the case and break it down by type of school (e.g. special school, etc).
The vast majority of Leicester City Schools are trained in Team Teach techniques. This training is delivered by qualified staff from within the Local Authority:
· SEMH Team- primary schools

· SEMH special school staff- secondary schools and special schools
There is one Multi Academy Trust with 2 schools in the LA which has accessed Management of Actual or Potential Aggression (MAPA) training. It is not known who delivered this training. 
We are unaware of any other provider delivering within Leicester City
3. Please say how much your authority has spent on such training.

The SEMH Team has a budget of £10,000 per year to spend on maintaining appropriately qualified Team Teach instructors.

Schools pay for the training to be delivered in school from their individual budgets. 

4. Please provide the number of injuries caused during restrictive interventions in schools maintained in your authority from 2017-2019.

Please break the data down by school; and by year, and month if possible.
If you cannot break the data down specifically by school, then please justify why this is the case and break it down by type of school (e.g. special school, etc).

The Council does not hold this information.  Therefore this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by Leicester City Council.

5. Please provide the number of formal complaints made by parents about restrictive interventions to you about schools maintained in your authority 2017-2019. Please break the data down by school; and by year, and month if possible.

If you cannot break the data down specifically by school, then please justify why this is the case and break it down by type of school (e.g. special school, etc).

No recorded complaints in city primary schools
6. Please provide any and all formal complaints (i.e. the documents themselves) made by parents about restrictive interventions about schools maintained in your authority in 2017-2019. These could be in whatever format the complaints are submitted to the school/authority, whether in a letter, email or specialised format such as a form. 

Although such complaints may include personal information, they are still disclosable under FOI because they are information recorded by the authority. I understand that you may make redactions to protect personal information but I ask that you redact only exempted information and justify the use of those exemptions. 


I also kindly remind you that the time taken for redactions does not usually contribute towards the cost cap under FOI. 
No recorded complaints in city primary schools
7. Please give the number of Reasonable Use of Force reports made in schools maintained in your authority from 2017-2019. For the avoidance of doubt, this refers to reports written by staff around use of force incidents. The institutions within your authority may use a different name to describe them. Please break the data down by school; and by year, and month if possible.

If you cannot break the data down specifically by school, then please justify why this is the case and break it down by type of school (e.g. special school, etc).

This information could only be given for the paper physical intervention forms sent to the SEMH team.  This info is not a true reflection as it does not show secondary or special schools. In addition, we do not know reliably that all information was returned from primary schools and academies.

To collect the information given to the SEMH teams would require a trawl through the individual pupil records of every child in the city, this could take up 15 mins per child and as there are thousands of children in the authority it would take an unreasonable amount of time to produce this data. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

Moving forward we will have much more extensive information based on the electronic reporting system.
8. Please provide the Reasonable Use of Force reports (i.e. the documents themselves) made in schools maintained in your authority from 2017-2019.

Although such reports may include personal information, they are still disclosable under FOI because they are information recorded by the authority.

I understand that redactions may need to be made to protect personal information but I ask that you redact only exempted information and justify the use of those exemptions.

I also kindly remind you that the time taken for redactions does not usually contribute towards the cost cap under FOI.

As in Q7 above, this information could only be given for the paper physical intervention forms sent to the SEMH team, this info is not a true reflection as it does not show secondary or special schools. In addition, we do not know reliably that all information was returned from primary schools and academies.
Using the paper system each school kept individual record in a bound book- to gather this information we would need to approach every school in the city to collect information, then we would have to copy collect, redact each form and upload it to the computer. This would take around 3 hours per school of which there are 70+ primaries.  
To collect the information given to the SEMH team would require a trawl through the individual pupil records, then each report would need to be collated and redacted of every child in the city, this could take up 30 mins per child and as there are thousands of children in the authority it would exceed the cost limit prescribed in the Freedom of Information Act.
This is therefore a refusal the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request will exceed the appropriate limit.

Please provide your authority’s policy on the use of restrictive interventions. If you do not have one, please explain why.

Please find attached
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


