Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

1) In the last financial year (2018/19) how much money was paid as compensation for property damage and personal injury caused by potholes? 
£18,426.40.
2) How many individual claims did this represent?
49.

3) Please tell me the value of the biggest claim settled in 2018/19, and the location of the pothole that caused the incident. Please provide a brief description of the incident (e.g. cyclist fell off bike going over pothole and broke their leg)
£3,000 – claimant tripped and damaged ligaments due to a carriageway defect.  
Revealing the location of the incident could potentially reveal the identity of the claimant and in turn, the amount of compensation received.

This information can only be release if to do so would not contravene any of the principles set out in Article 5(1) of the General Data Protection Regulation (GDPR).

Here, the Council judges that this personal data is being processed for the purpose of a claim for injury and that disclosure to the wider world would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release under Section 40(2) of The FOI Act. 

Note: All questions relate to compensation paid in 2018/19 irrespective of when the injury/damage took place or when the claim was lodged. No details of costs and payments to solicitors are requested.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

