Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

Under the Freedom of Information Act, could you kindly provide me with the following information please?

Telephony System

1. What is your current telephony system? 
Lync/Skype for Business.


2. How many users of the telephony system?
5,221.
3. When is the contract up for renewal? 

01/03/2022 (part of Microsoft agreement)  


4. If it isn't a VoIP system, will that be a consideration for the next contract cycle?
Not applicable.

5. The email address of the primary contact for this contract?
ict-purchasing@leicester.gov.uk


Mobile phones


1. Who is your current mobile phone provider?
Telefonica T/A 02

2. How many mobile connections?
2869.


3. When is the contract up for renewal? 
May 2021.


4. How long do you contract for (24 or 36 months)?
Overall umbrella contract is 5 years.

5. The email address of the primary contact for this contract?

ict-purchasing@leicester.gov.uk
Procurement vehicles

1. Do you procure through the Networks Services 2 framework?
No.

2. Do you procure through the G-Cloud framework? 

Not as a standard policy, however, we have used it on some occasions.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

