Freedom of Information Act 2000
Your request for information has now been considered.  The Council holds the information requested.

You asked:

1 Which postal supplier do you use to pick up your physical post?

Royal Mail (Yes/No): Yes.

Whistl (Yes/No): Yes.
UKMail (Yes/No): No.
Other (Please specify): CFH & Critiqom

2. Do you use franking machines or PPI envelopes in your post room? If yes:

Who is the manufacturer of your franking machines? Pitney Bowes.
3. Do you use a hybrid mail solution for some or all of your outbound post

requirements? If yes: Yes

What procurement framework was used?  None

When was the contract awarded? January 2020

Who is the supplier? CFH & Critiqom

How long is the contract for? 10 years 

What percentage of your total outbound post is currently submitted via your hybrid mail supplier? This is being implemented but envisage 90% 

4. Who is responsible for digital transformation in your organisation? – Miranda Cannon.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

