Freedom of Information Act 2000 – IT System  
Your request for information has now been considered. The Council holds the information requested.
You asked:

• Which system do your staff use to access and manage citizen records? e.g. Liquid Logic, Mosaic etc. By citizen we mean the individual you serve/look after or care for.
Answer:

Liquid Logic


• We are interested in understanding, what your organization/s uses to share a citizens information between health and/or social care systems and settings. Which suppliers are in use in your organization/s to fulfil this purpose? (If any) examples such as System C/Graphnet/Liquid Logic, MIG, Direct Integration from/between systems. 
TPP’s and NHS Summary Care Record systems are used by some teams. 
Further work will be done with regional health and social care partners to agree better integrated solutions.

• Can you provide details of the current renewal/end date of this/these contract/s? 
Contract ends on 31/03/2024

• Who is the main point of contact for this/these contract/s and what is their title and contact details? 
I can confirm that we hold this information.  However, this information is exempt from release and therefore this is a refusal notice under Section 17 of the Act.
Junior member of staff names below Heads of Service are exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Freedom of Information Act 2000.    

The Council judges that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 

For IT contract information, please write to:

ICT Purchasing

Information Services

Finance

Leicester City Council

Bosworth House

9-11 Princess Road West

Leicester  

LE1 6TH
Email: ict.purchasing@leicester.gov.uk

• Which Councillor is responsible for the citizen record integration/sharing between health and social care systems and settings for your organization?
Councillors’ and their responsibilities information is available on council’s website: https://www.leicester.gov.uk/your-council/city-mayor-peter-soulsby/my-team
This therefore acts as a refusal notice under Section 21 of the Act, namely the information is accessible by other means. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


