Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

Request 1 & 2 (with repeated questions removed)
Please can you confirm:
1) How many fines have been imposed by Leicester City Council for bus lane infringements by motorists in the last five years (on an annual basis) and how much money has been raised (on an annual basis)?
Answer: Please find the links below for the information requested:-

https://data.leicester.gov.uk/explore/dataset/bus-lane-bus-gate-penalty-charge-notices-monthly/table/?sort=months  

The above link provides data for PCN’s issued monthly and income per month from April 2013 till February 2020.
https://data.leicester.gov.uk/explore/dataset/penalty-charge-notices-issued-monthly-per-bus-gate-bus-lane/table/?sort=month 

The above link provides data for PCN’s issued by month per Bus Gate /Bus Lane from April 2013 till February 2020) please NOTE that there is no breakdown of income per bus gate available as customers do not make payment against a specific bus gate.
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means via the Council Website.
2) How many appeals have there been, how many have been allowed (and at what stage), 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
This information is not recorded in a reportable format. Because of the restrictions of the software used, staff would need to manually trawl through the database to establish the number of representations, and then in turn how many were rejected.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

How many have gone to a Traffic Tribunal, and how many (if any) people have won such appeals?

Since 2012-2020, 350 cases were submitted to the Traffic Penalty Tribunal and the outcome of these cases was 153 cases allowed (whereby the appellant won the case) and 197 cases were dismissed (meaning LCC won the case) 

3) How many people paid the initial fine of £30, how many £60, and how many £90 or more?
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
This data is not available as the database does not allow us to have a breakdown of how many people pay at what amount. This would again involve a manual trawl of records by staff.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

4) How many, if any, had to be pursued for outstanding fines due?
Outstanding fines are pursued using enforcement agents whereby customers have failed to make a representation or attempted to pay the fine or have set up a payment plan and then did not make any payments towards the plan. At this stage the cases would then be registered in court and all cases forwarded to the Enforcement Agents, who will pursue to collect the outstanding debt. Over the last five years we have submitted 3,040 cases to the enforcement agents to pursue outstanding debt and to arrange payment plans. 

5) How many of those fined lived in Leicester?
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
Once again, we would not be able to identify which PCNs were issued to people living in Leicester as our database does not allow us to do this. We would have to manually sift through 5 years of data and open each case to establish how many people received PCNS that lived in Leicester.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

6) How many bus lanes are there in Leicester and what type of time restrictions do they each have?

All our bus lanes and bus gates are 24/7 and we have 15 in total. Please see list below:  

Charles street northbound Bus gate

Charles street southbound Bus gate

Causeway Lane Bus gate

Horsefair Street Bus gate

Rutland Street Bus gate

Thurcaston Rd Bus gate

Abbey Street Bus Gate

Duns Lane outbound Bus Gate

Duns Lane inbound Bus Gate

Humberston Lane Bus Lane

Lutterworth Rd MS -Bus lane

Lutterworth Rd SVW-Bus Lane

Lutterworth Rd ML – Bus Lane

Narborough Rd – Bus Lane

London Rd – Bus Lane 

7) In these categories, how much money has been brought in each year?
As responded to Q1 we do not have a breakdown of income per bus lane/gate as all monies are paid against a Reference number and not per location. See breakdown of revenue as per link on a monthly basis.

https://data.leicester.gov.uk/explore/dataset/bus-lane-bus-gate-penalty-charge-notices-monthly/table/?sort=months
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means via the Council Website.
8) How many people have said they did not know they were driving in a bus lane, or did not see the bus lane signs or were unaware of times the bus lane restrictions applied?
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
We are unable to provide this information as this would exceed 18hours if we were to consider 5 years data, it would mean reviewing 189,577 cases and reading every representation to identify the relevant information you required.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

9) At what times of the day and on what days were the infringements committed?
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
This once again would exceed the 18 hours to identify what days and times of infringements was committed pertaining to 15 cameras which would mean opening 189,577 cases over five years to identify times and dates.  

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
Request 3:

Leicester City Council- Traffic Tribunals and related matters.

In respect of the Traffic Tribunal decision, made on 11th March 2020 and dated 16th March 2020 ( LG00007-2001) to allow an appeal by Mr Anthony Webber against a bus lane fine charged by Leicester City Council for an alleged infringement on the Narborough Road bus lane ( on 23rd November 2019 at 1824hrs ):
1) In view of this decision, will the Council review the fines imposed since the start of this scheme on 0ctober 7th 2019, and consider making refunds?
Councils considers all cases on individual merit and will use its discretion accordingly.  
2) Will the Council review the fines imposed for night-time infringements and those in poor visibility?
As stated, the council considers every case on its own merit and will use its discretion accordingly.
Will the Council consider the merits of having a bus lane in this section of Narborough Lane? 
Bus lanes are introduced to improve journey times and punctuality for bus services in the city, this is designed to promote modal shift. The City is growing and there is little opportunity to increase road space, the most efficient use of available road space is therefore appropriate.

Buses have the capacity to connect people from outlying areas to the city centre to access work and leisure activities in a far more efficient manner than the private motor could achieve. 

With regards to the introduction of camera enforcement. The Council has been granted powers by central government to undertake such measures. Before introducing cameras, the council surveys levels of contravention and ascertain whether such contravention is having a detrimental impact on bus service operations. If the levels are detrimental to bus service operations, a camera may be introduced. Hence the decision was made to enforce Narborough Road, due to high level of motorists using bus lane after a traffic survey. 
3) If the bus lane is to continue in Narborough Lane, will the Council improve the signage and the visibility of it, bearing in mind the decision of the Traffic Tribunal?
The existing bus lane and road markings and signs are in accordance with the Traffic Signs Regulations and General Directions 2016 and comply with the guidance as stipulated by the Department for Transport and the Secretary of State. 

It must be noted that Narborough Road for a large section of its length is a 40mph road. The Bus lane located within that length must have its traffic signs to the maximum size allowed as specified within the regulations. We can confirm that they do conform with these regulations, therefore, we are not able to make the signs any bigger. The bus lane signs are also repeated after every side road, this is in line with Department for Transport guidance.  
4) In respect of this bus lane, how many infringements have there been since this scheme started, 
to date from 21st Oct to 19th March 4,797 contraventions excluding the 2-week warning notice period. 
How many fines have been imposed, 4797 
How many have been appealed 
This is a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
How many (if any) have gone to a Traffic Tribunal?
Out of the 4797 cases we have only had 3 cases that went to the Traffic Tribunal and 1 was allowed and 2 cases was dismissed.

5) How many people have paid the £30 fine, how many the £60, and how many £90, and how many have had to be pursued for the outstanding fine?
This is a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
In response to how many have had to be pursued for the outstanding fine is also dependent on the progression of each case and payments can be made at any stage of the progression until the case is then assigned to the Enforcement agents, and as stated 3,040 cases were pursued for outstanding fines.

6) What the days and times when these infringements took place?
This is a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
7) Of those who contested the fines, how many said they were unaware that they were driving in a bus lane, or a bus lane which applied for 24 hours, or that they did not see the signage, or that the signage was not clear?
This is a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
8) What is the total amount of money collected or due to collected on fines imposed since this bus lane scheme started?
As stated, we cannot separate income per location but can provide you a monthly total amount collected per month. See link below showing number of PCNS issued to motorists from 2012 to 2020 and how much money collected per month.   https://data.leicester.gov.uk/explore/dataset/bus-lane-bus-gate-penalty-charge-notices-monthly/table/?sort=months
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means via the Council Website.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

