Freedom of Information Act 2000 (FOIA) – Office 365 Deployment
Your request for information has now been considered. The Council holds the information requested.
You asked:
Can you please confirm if you are using the Microsoft Office 365 solution in your IT environment? 

Yes.
If so, how you currently back up your Office 365 data? If it is backed up please confirm which software or service solution you currently have in place. 

We do not have any specific backup solution in place for backing up our O365 Data. 
If a system or service is in place to backup Leicester Local Education Authority's Office 365 environment can you confirm the retention period the data is stored for? 

N/A. 
Who in Leicester Local Education Authority is responsible for the protection of your critical data? 
The Council’s IT service ensures the protection of critical data. The Council’s City Information Officer is Carl Skidmore.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 


