Freedom of Information Act 2000 (FOI Act) – Digitised records
Your request for information has now been considered. The Council holds the information requested.
You asked:
1.      How many citizen records did your authority collect in Q1 2020 (January, February and March)?
 
	
	January 2020
	February 2020
	March 2020

	Number of digitised citizen records
	
	
	

	Number of paper-based citizen records
	
	
	


 
Unfortunately the Council has no mechanism for extracting all this information from our many different databases and therefore would have to extract this manually for thousands of records. The Council does not have to respond to the request under section 12 of the FOI Act if it would take over 18 hours to provide you with the information. Please don’t hesitate to contact us if you need help in refining your request.
2.      What approximate percentage of this content (your citizen records) is shared with third-party organisations?
 
· 0%
· 1-25%
· 26-50%
· 51-75%
· 76-99%
· 100%

 This is not information held by the Council.

3.      Is your local authority adopting a content services platform to collaborate with third-party organisations?
· Yes, we did this in 2019 or earlier
· Yes, we have done this in the last four months (since January 2020)
· Yes, we are in the process of doing so right now
· Yes, we are planning to do so in the near future (in the next 12 months) 
· Yes, we are planning to do so at some point in the future (at least 12 months away)
· No, we do not plan to do this
 
Yes, we did this in 2019 or earlier.
4.      Is your local authority adopting a content services platform to enable staff to access files remotely and collaborate more easily?  
· Yes, we did this in 2019 or earlier
· Yes, we have done this in the last four months (since January 2020)
· Yes, we are in the process of doing so right now
· Yes, we are planning to do so in the near future (in the next 12 months) 
· Yes, we are planning to do so at some point in the future (at least 12 months away)
· No, we do not plan to do this
Yes, we did this in 2019 or earlier.
5.      Does your local authority currently offer your local citizens online access to their own records?
 
· Yes - they can access all of their own digital records online
· Yes - they can access at least some of their own digital records online
· No - they cannot access their own digital records online
Yes - they can access at least some of their own digital records online.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to info.requests@leicester.gov.uk 


