Freedom of Information Act 2000 (FOI Act) 
Your request for information has now been considered. The Council holds the information requested.
You asked:
1. How much of the information you store and manage for local citizens (for example, council tax records, social care records, planning applications, parking permits and supporting documents, spreadsheets and scanned images) is digitalised?
· 0%
· 1-25%
· 26-50%
· 51-75%
· 76-99%
· 100%
The Council does not hold this information. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
2.      Does your local authority use a content services (document management) solution to store and manage this information?  
 
· Yes, we have done this since 2019 or earlier
· Yes, we have started doing so in the last four months (since January 2020)
· No, but we are planning to do so in next 3-6 months
· No, but we are planning to do so in the next 9-12 months  
· No, we do not plan to do this
 
The Council does not hold this information. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

3.      Does your local authority use a content services (document management) solution to share this information with external third parties, including other government agencies and trusted partners (for example, private healthcare or social care providers)?
 
· Yes, we have done this since 2019 or earlier

· Yes, we have started doing so in the last four months (since January 2020)

· No, but we are planning to do so in next 3-6 months

· No, but we are planning to do so in the next 9-12 months  

· No, we do not plan to do this

 
Yes, we did this in 2019 or earlier.
4.      Does your local authority use a content services (document management) solution to enable staff to access this information when working remotely? 
 
· Yes, we have done this since 2019 or earlier
· Yes, we have started doing so in the last four months (since January 2020)
· No, but we are planning to do so in next 3-6 months
· No, but we are planning to do so in the next 9-12 months  
No, we do not plan to do this
Yes, we did this in 2019 or earlier.
5.      Does your local authority currently offer your local citizens online access to their own records?
 
· Yes - they can access all of their own digital records online
· Yes - they can access at least some of their own digital records online
· No - they cannot access their own digital records online
Yes - they can access at least some of their own digital records online.
Please note that repeated requests relating to this matter, will be considered under section 14 of the FOI Act (Vexatious) due to the increasing burden on the Council in answering these repeated requests.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to info.requests@leicester.gov.uk 


