Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

Meals on Wheels: 
1. How many meals on wheels were distributed by your council in each of the last five calendar years?
	Calendar Year
	Number of Commissioned Meals
	Number of Meals via Direct Payments
	Total number of Meals provided

	2015
	34,483
	281
	34,764

	2016
	22,053
	105
	22,158

	2017
	9,271
	129
	9,400

	2018
	3,317
	127
	3,444

	2019
	0
	231
	231


2. What was the cost of a meal to users in 2011 and now in 2020?
Costs from 2011/12 & 2012/13 are no longer held.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
2013/14 £3.05 pw

2014/15 £3.15 pw

2015/16 £3.65 pw

2016/17 £3.65 pw

2017/18 £3.75 pw

2018/19 £3.85 pw

    The meals on wheels service was decommissioned in 2018.
3. How many users of your meals on wheels service were registered in 2011 and now in 2020?
In 2011 there were 357 individual receiving meals. In 2020 (to date) there are 5 users.
4. How many complaints did your service receive in 2011 and 2020 (so far)? And for 2020 can you provide details of the types of complaints received – cost of meals, cold food etc
Complaint records for 2011 are no longer held.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
We’ve received no complaints in 2020.

5. If you no longer offer a meals on wheels service when did you discontinue it?
Meals were decommissioned in September 2018.

Street lights:
1. How many street lights is your council currently responsible for in 2020 and how many in 2011?
37,910 and 37,392.

2. Does your council currently switch-off street lights for the whole time during the night i.e. from last light to first light? If so, how many lights are switched off
No, therefore, not applicable.
3. Does your council currently switch-off street lights for a period of time during the night i.e. for a set number of hours each night? If so, how many lights are switched off?
No, therefore, not applicable.

4. Does your council currently dim street lights for during the night? If so, how many lights are dimmed?
We currently dim 33,565 lights during the night.
5. Is your council planning to switch off or dim street lights in the future?
We currently have no plans to switch off our street lights.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 
