Freedom of Information Act 2000 (FOI Act) – Digital Platforms
Your request for information has now been considered. The Council holds the information requested.
You asked:
Chatbots - Do you have any plans to deliver Citizen facing AI chatbot functionality?  
This is to be investigated.


If so, when would you want this to be available? 

This has yet to be determined.

Who is the head of Customer Services or Citizen engagement or equivalent? 
Under section 21 of the FOI Act the Council does not have to answer this question if the information is easily accessible elsewhere. You can find the Council’s structure chart here: https://data.leicester.gov.uk/explore/dataset/senior-management-structure/information/

Who is the CIO or Head of IT? 

Under section 21 of the FOI Act the Council does not have to answer this question if the information is easily accessible elsewhere. You can find the Council’s structure chart here: https://data.leicester.gov.uk/explore/dataset/senior-management-structure/information/

Do you have any plans to deliver Employee facing AI chatbot functionality? 

If adopted it would potentially for the IT Service Desk to deliver.

If so, when would you want this to be available?  

This is information not held. No decision has been made as yet. It is currently de-prioritised due to COVID-19.

Who would be responsible for that?
This is information not held. No decision has been made as yet.

Virtual Appointments - Are you planning on Standardising virtual appointments for all departments, e.g. housing, planning etc? 

This is to be investigated.

If so, when would you want this to be available? 
This is information not held. No decision has been made as yet.


Who would be responsible for that? 

This is information not held. No decision has been made as yet.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to info.requests@leicester.gov.uk 


