FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please can you provide the following information:


1. The software providers your Local Authority uses for: 
• Your Education Management Information System (Local Authority use for admissions, LAC, SEND, Early Years etc.)

Capita One.

• The National Client Caseload Information System (NCCIS) returns to the Department for Education 

Cognisoft IO.

• Managing the performance of the Youth Offending Team and the case management of individual young people

Capita One (IYSS Module).


• Your Children’s Centre Management Information System

Liquidlogic Early Help Module.


2. The amount paid to these suppliers annually for support and maintenance.

Capita One – £150k per annum.

Cognisoft – £15k per annum.
Liquid Logic Early Help – £8.5 k per annum.

3. The contract renewal dates and notice period you are required to give for each.

Capita One – 7 year initial contract with the option to extend for a further 1+1+1 years (ultimate end date 31/03/2024) no termination notice contract just expires.

Cognisoft – 3 year initial contract with option to extend for a further 1+1+1 years (ultimate end date 01/04/2022) no termination notice contract just expires.

Liquid Logic Early Help -  7 year initial contract with the option to extend for a further 1+1+1 years (ultimate end date 31/03/2024) no termination notice contract just expires.

4. The contract manager responsible for market engagement when the contracts end.
The IT procurement service is responsible.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
