FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. The total population number covered by your local authority.
2. The total number of individuals known to your local authority that are diagnosed with Smith-Magenis syndrome. These individuals should be known to you because they are in receipt of support for education or social care needs.
3. The year of birth of all the individuals diagnosed with Smith-Magenis syndrome
Answer: 
Unfortunately, the Council’s systems have no fields specifically allocated to Smith-Magenis Syndrome and therefore has no mechanism for extracting this information from our databases. It would have to extract this manually for thousands of records. Each record would take several minutes to look at and extract the information above, meaning many hours of work. Children with Education Health and Care plans number approximately 2,900 and children with SEN Support are an extra 10,000 children, without considering historical records. We also have over 8000 adult care users. The Council does not have to respond to the request under section 12 of the FOI Act if it would take over 18 hours to provide you with the information. If you would like any help in refining your request please don’t hesitate to contact us.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
