Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

1. In the last financial year 2019/20 how many incidents did your authority record where refuse collectors were assaulted by members of the public while carrying out council duties? Please give a brief description of the circumstances of the incident.
There were two incidents in 2019/20 where waste operatives were physically assaulted:

1) Three operatives at a household waste recycling centre were attacked by a group of men; this was after one of the men had been refused to tip earlier in the day. The incident was reported to the police.

2) A refuse collector was shoved in the chest and pushed after first receiving verbal abuse.

NOTE: By refuse collectors I mean all employees whose main duties are involved in the collection of rubbish (all types) from homes and businesses with your authority.

NOTE: If the refuse collection duties are carried out by a third party company hired by the council the information is still HELD by the council, because it is information held on your behalf.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

