FREEDOM OF INFORMATION ACT 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1) Does your Local Authority have an assigned Data Protection Team / Unit?


Yes

a. If yes, has it been set up since 2018?


Yes

2) Does your Local Authority have a Data Protection policy?


Yes


a. If yes, how often does your Local Authority update its Data Protection policy?

Annually


3) In 2017, how many Subject Access Requests did your Local Authority receive?


325 

4) In 2019, how many Subject Access Requests did your Local Authority receive?
431

5) What percentage of Subject Access Requests were completed within the 40-day deadline in 2017?
91%

6) What percentage of total Subject Access Requests were completed after extension in 2017?
Requests under the Data Protection Act could not be extended in 2017.

7) What percentage of Subject Access Requests were completed within the one month deadline in 2019?

96% of all SAR were answered on time. 

8) What percentage of total Subject Access Requests were completed after extension in 2019?

100% 


9) How many Data Protection Impact Assessments had your Local Authority conducted in 2017?
92

10) How many Data Protection Impact Assessments had your Local Authority conducted in 2019?
133


11) How many systems which process personal information had your organisation stopped using and storing personal data on in 2017?

12) How many systems which process personal information had your organisation stopped using and storing personal data on in 2019?

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Records Management
13) Does your Local Authority have a Records Management Policy?

Yes, it is incorporated in the Information Management policy


a. If yes, how often does your Local Authority update its Records Management Policy?
Reviewed every three years.

14) Does your Local Authority have a retention or disposal schedule?

Yes, service based.


b. If yes, how often does your Local Authority update its retention or disposal schedule?
This varies from service to service.


13) Does your authority have an Electronic Document Record Keeping (or management) System?

Yes, multiple

a) If yes, what volume (Mbytes) of digital information was captured into this system in 2017?

b) If yes, what volume (Mbytes) of digital information was captured into this system in 2019?

14) How many digital records does your organisation have captured in your storage facilities currently?
Please state figure here:

15) What is the electronic volume (Mbytes) of digital information in your organisation’s system currently?
Please state figure here:

15) How many digital records does your organisation have captured into your system currently?
Please state figure here:

16) How many paper-based files/documents and/or boxes does your organisation have in your storage facilities currently?
Please state figure here:  23,053 Boxes
17) How many digital records were captured by your organisation in 2017?
Please state figure here:

18) How many digital records were captured by your organisation in 2019?
Please state figure here:

19) How many paper-based records were captured/registered by your organisation in 2017?
Please state figure here:

20) How many paper-based records were captured/registered by your organisation in 2019?
Please state figure here:

21) How many digital records/documents did your Local Authority dispose of in 2017, according to your retention or disposal schedules?
Please state figure here:

22) How many digital records/documents did your Local Authority dispose of in 2019, according to your retention or disposal schedules?
Please state figure here:

In response to questions 13.a (repeated) to 15 and 17 to 22.  This information is either not held by Leicester City Council or it is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemptions are applicable:

Section 1.1 of the Act, this information is not held by Leicester City Council and;

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

23) How many paper-based files and/or boxes had your Local Authority disposed of in 2017, based on your retention or disposal schedules:
Please state figure here:
2178 Boxes.

24) How many paper-based files and/or boxes had your Local Authority disposed of in 2019, based on your retention or disposal schedules:
Please state figure here:
1610 Boxes.

I also have an opinion-based question survey regarding this topic. Would you be happy with me following up regarding this? Please indicate:

No
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write to: 

Internal Review

Information Governance & Risk

Leicester City Council

City Hall, 115 Charles Street

Leicester LE1 1FZ

info.requests@leicester.gov.uk
