Freedom of Information Act 2000 (FOIA) – temporary accommodation
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Council Name:
Answer:

Leicester City Council

How many people had temporary accommodation places funded by this Council in 2017-18 and 2018-19?

We have interpreted ‘people’ as households for the purposes of this question, including families as 1, singles as 1, and couples as 1.  
2017-18 = 942 households

2018-19 = 758 households

We are unable to provide further breakdown regards number of individuals total, within households, as this information is not held in a format that can be extracted within the cost limit of £450 which represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
What is the average time an individual spends in temporary accommodation with this Council?

Average Length of Stay for single households: 18 weeks

Average Length of Stay for family households: 16.5 weeks

Which organisation is the main housing provider of temporary accommodation for the Council?

As well as the Local Authority, temporary accommodation is commissioned from a variety of providers but the main two (in terms of number of units) are YMCA and Action Homeless.  Nightly paid Temporary Accommodation units are also spot purchased from providers in the private sector, to meet fluctuations in demand.

How many temporary accommodation places did the main organisation provide in 2017-18 and 2018-19?

The YMCA provide the most units, and that number was 85 in both years.

What was the total cost of temporary accommodation to this Council in 2017-18 and 2018-19?

	 
	Gross Spend
	Gross Spend

	Year 
	2017/18
	2018/19

	Total
	£5,436,100
	£6,588,500


What is the maximum funding available from this Council for a temporary accommodation place per week?

The Local Authority has no maximum amount established but will always look to seek the best rate in line with our responsibilities to use public money as effectively as possible.

How much do any compulsory accommodation-related expenses for individuals in temporary accommodation total, and what are they?

Compulsory accommodation-related expenses for individuals in temporary accommodation depends on the size and type of accommodation.

For example, the Dawn Centre which offers fully catered accommodation (3 meals a day) for singles and childless couples charges £40.39 per week. 
Border House offers family self-catering accommodation and charges are based on number of rooms occupied - one room equates to £10.45 per week whilst three rooms occupied - £30.44 (2 rooms pro-rata)

How many people had supported living accommodation places funded by this Council in 2017-18 and 2018-19? 

None.  

The Council commission accommodation-based support services within temporary accommodation units, but this is not designated supported living.

What is the average time an individual spends in supported living accommodation with this Council?

Which organisation is the main housing provider of supported living accommodation for the Council?

How many supported living accommodation places did the main organisation provide in 2017-18 and 2018-19?

What was the total cost of supported living accommodation to this Council in 2017-18 and 2018-19?

What is the maximum funding available from this Council for a supported living accommodation place per week?

How many hours on average of support do supported living accommodation claimants receive?

How many hours of support are supported living accommodation providers contracted to give in order to receive funding?

Not applicable in respect of the above 7 questions
What processes or reviews does this Council have in place to ensure that the 
accommodation providers are meeting the contracted hours of support?

As part of routine contract management and quality assurance, service users and (separately) staff consultations- both individuals and group based face-to-face as well as questionnaire returns, site visits, premises checks, service user case-file audits, staff file audits, stakeholder surveys, quarterly analysis of key performance indicator returns (including the number of hours of support provided per service user, as required), analysis of client profile and achieved outcomes records, analysis of value for money workbook returns, a self-assessment against the QAF core (and supplementary, as required) objectives, audit of suppliers policies, procedures and working protocols.

How much do any compulsory accommodation-related expenses for individuals in supported living accommodation total, and what are they?

Not applicable
What were any ‘Rough Sleeper Initiative’ grants given by the Government spent on by this Council?

Rough Sleeper Initiative Government grants have funded:

· A Rough Sleeping Coordinator and Rough Sleeping Initiative (RSI) Support Worker to target resources and ‘drive’ the Initiative.

· Somewhere safe to stay – Dormitory ‘Night Shelter’ style accommodation.

· Personalised budgets to help get individuals ‘off the streets’.

· Navigators – who offer rough sleepers intensive ‘floating support’

· Units of accommodation and support for rough sleepers.

Were any areas of expenditure for the ‘Rough Sleeper Initiative’ grant being funded by Council funds before receiving the grant?

No.  It was a requirement that RSI funding was used for new initiatives, or additionality with regard to existing initiatives.

You clarified:
In regards to TA, this was regarding those who have declared themselves homeless, similarly with the reference to those in supported living. The accommodation expenses was relating to any bills that may be presented to tenants for electricity, gas etc in their flat, so would be payable by the individual and not covered by the cost of the accommodation space.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
