Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

1) Within the homelessness service privacy notice, it states that LCC will use the search/information to assess application and can contact the following: landlords; individuals; with any Council Department (including Benefit Services and Social Services); Government Department or Agency; Police; Hospital; Doctor; School and also suppliers of Gas, Water, Electricity, Digital Communications, Satellite TVs, Mobile telephones and landlines; voluntary sector bodies including bodies providing debt advice and support.

Please could you advise what/why each of these agencies are contacted for and how this is helpful to assessing an applicant?
You will note that the notice also states “This list is not exhaustive but that we will only seek or share information when it is appropriate and lawful.”  As such, we would not ordinarily contact all of these agencies as part of case-working.  We would only do so where relevant and proportionate to completing our duties under the Housing Act 1996.  Section 184 of the Housing Act 1996 requires local authorities to makes enquiries to establish whether any duty/duties, and if so what duties, are owed to an applicant under the provisions of Part VII of the Act:

184 - Inquiry into cases of homelessness or threatened homelessness - https://www.legislation.gov.uk/ukpga/1996/52/section/184
As part of answering this query I will also make reference to sections;

175 – Homelessness and threatened with homelessness - https://www.legislation.gov.uk/ukpga/1996/52/section/175
188 - Interim duty to accommodate in case of apparent priority need - https://www.legislation.gov.uk/ukpga/1996/52/section/188
189 - Priority need for accommodation - https://www.legislation.gov.uk/ukpga/1996/52/section/189 

189B - Initial duty owed to all eligible persons who are homeless - https://www.legislation.gov.uk/ukpga/1996/52/section/189B#:~:text=Housing%20Act%201996%2C%20Section%20189B%20is%20up%20to,site%20may%20not%20be%20fully%20up%20to%20date
193 – Duty to persons with priority need who are not homeless intentionally - https://www.legislation.gov.uk/ukpga/1996/52/section/193
195 - Duties in cases of threatened homelessness - https://www.legislation.gov.uk/ukpga/1996/52/section/195#:~:text=Housing%20Act%201996%2C%20Section%20195%20is%20up%20to,in%20the%20content%20and%20are%20referenced%20with%20annotations
There are many reasons that agencies could be contacted as casework in this area can be complex, so I will offer an example for each rather than an exhaustive list which I would be unable to provide:
· Landlords – e.g. in the event of a private sector eviction we will contact landlords to discuss the reason for eviction, issues that may have arisen at the tenancy, and what potential solutions could be negotiated in order to sustain the tenancy.  We may, for example, seek a current rent balance and payment history.  This would be common, as part of s184 investigation duties, and duties that may arise from accepting a s189B or s195 duty to the application, for example.
· Individuals – e.g. in the event of a family exclusion we will contact the excluder to discuss the reason for ending the implied licence, issues that may have arisen, and what potential solutions could be negotiated in order to delay or stop the exclusion.  This would be common, as part of s184 investigation duties, and duties that may arise from accepting a s189B or s195 duty to the application, for example.
· any Council Department (including Benefit Services and Social Services) – e.g. contacting Childrens’ Services relating to Safeguarding.
· Government Department or Agency - e.g. contacting the Department of Work and Pensions for information about Universal Credit payments or issues, in order to gather information about affordability and/or help the customer to resolve or explore underpayments/overpayments or other issues as part of duties that may arise from accepting a s189B or s195 duty to the application, for example.
· Police – e.g. in the event of a presentation on the basis of Harassment an applicant may provide crime reference numbers which we will use to contact the Police for crime reports and information on what action is being taken, most often as part of s184 investigation duties.
· Hospital/Doctor – e.g. in the event that an applicant has health issues that are relevant to the application and more information is required to fully understand and assess these.  For example, health issues could determine whether an applicant is accepted as having a ‘priority need’ for housing regards potential duties arising from s188/189 of the Act, or may be relevant to Suitability of Accommodation in the event that we are looking to make a final offer under s189B or s193.
· School – e.g. in the event that we may need proof of child’s attendance at school in order resolve a complex Eligibility enquiry such as the Court of Justice of the European Union (ECJ) judgments in the linked cases of Ibrahim (C130/08) and Teixeira (C480/08), to complete s184 enquiries.
· suppliers of Gas, Water, Electricity, Digital Communications, Satellite TVs, Mobile telephones and landlines – e.g. in the event of a complex affordability case where the customer is unable to seek this information independently, the case officer will seek the information directly.  Understanding the income and on-goings will allow an officer to determine whether current accommodation can be considered reasonable and therefore inform an assessment of homelessness under section 175 of the Act, for example.  It will also often be relevant as part of s184 investigation duties, and duties that may arise from accepting a s189B or s195 duty to the application, for example.
· voluntary sector bodies including bodies providing debt advice and support – e.g. contacting a charity that the applicant is engaged with for case history, and to initiate partnership working on the applicant’s personalised housing plan as part of s184 investigation duties, and duties that may arise from accepting a s189B or s195 duty to the application, for example.

I hope these examples give you an idea of the work undertaken and the reason why our officers would need to make contact with a wide variety of people and agencies depending on the unique nature of each case.  As previously stated, we would only seek information where relevant and proportionate to completing our duties under the Housing Act 1996.

2) According to the Homelessness service privacy notice, LCC may perform a credit check on the applicant, please could you list all of the areas of the credit file that will be searched, identified and for which purpose this is undergone?

Credit search will only be completed where relevant and proportionate to completing our duties under the Housing Act 1996.  There are a number of reasons we may conduct a credit check and I can offer the following examples: 

· County Court matters in relation to arrears and County Court Judgments against the customer.  This can be for various purposes such as to inform an affordability assessment (priority repayments), or to provide relevant proofs for an application to the Housing Register as part of s184 investigation duties, s175 assessments, and duties that may arise from accepting a s189B or s195 duty to the application, for example.

· Electoral Register, to confirm the address history provided by the applicant during the initial assessment, and to allow the case worker to investigate any additional addresses that may have been forgotten or deliberately withheld.  This can sometimes lead to a different outcome (different duties arising – s193 for example could be dependent on findings) on the application depending on the nature of the accommodation, how the accommodation came to an end, and what subsequent accommodation was secured thereafter.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

