Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

1. How support services for persons with mental health problems are commissioned in Leicester.
Support services are commissioned in a number of ways in Leicester this includes mental health services we directly contract with and/or through direct payments arranged by the individual or those supporting that individual to make those choices.


2. Information on registration requirements [accreditation, insurances, indemnities DBS etc] applied to individuals [sole providers] or companies seeking to provide direct care & or support to person's in their home on behalf of Leicester City Council's social care.
Registration requirements will be dependent on whether the service is a regulated service e.g. Care Quality Commission.  If it is a contracted service through the authority there is an expectation that an agreed level of insurance is required relevant to the level of the service required.  This may vary dependent on which market they are supporting e.g. residential care, supported living or day care for instance.  For anyone providing services there is an expectation that they will comply with a range of legislation e.g. health and safety at work act, Care Act 2014 which includes safeguarding and DBS for instance.  There is no national accreditation system in place locally.


3. Monitoring & or inspection arrangements undertaken by the council of those individuals/companies providing home support/care to persons with mental health problems in their own own homes [Commissioned & funded by Leicester City Council's social care].
For  contracted provision we have a Quality Assurance Framework in place that reviews policy and practice in operation within contracted organisations and indicates compliance or non-compliance.  If the latter then remedial actions will be set out.  All contracted providers complete monitoring returns on a quality basis


4. Details of current individual/sole providers & companies commissioned & funded by Leicester City Council to provide support/care to persons with mental health problems.

Services that support those with mental problems are detailed in a directory that is maintained by Leicester City Council called mychoice.  The link to the page can be found here:  https://mychoice.leicester.gov.uk/ 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

