Freedom of Information Act 2000 (FOIA)
Environmental Information Regulations 2004 (EIR) – bus lane enforcement
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked for:

1. How many bus lane enforcement cameras are currently in operation that are a) ‘always on’ and b) have time restrictions in your authority area?
Answer:

Leicester City Council have 15 bus lane enforcement cameras that operate 24 hours a day, 7 days a week
2. How many bus lane PCNs were issued in 2018 and 2019? (please give data separately, broken down by month for each year)
3. How much revenue was generated in total by all bus lane PCNs in 2018 and 2019? (please give data separately, broken down by month for each year)
In respect of Qs 2 and 3 above, this information is available on the Council’s website:
https://data.leicester.gov.uk/explore/dataset/bus-lane-bus-gate-penalty-charge-notices-monthly/table/?sort=months  

(This link provides data for PCNs issued monthly and income per month from April 2013 to February 2020)
This therefore acts as a refusal notice under Section 21 of the FOIA and Regulation 6 (1) (b) of EIR, namely the information is made publicly accessible to the applicant by other means/ in another form or format.

4. The locations of the 3 bus lane enforcement cameras which a) generated the highest number of PCNs and b) the total amount of revenue received from these PCNs, in 2018 and 2019. (please give data separately, broken down by calendar year)
The exemption to disclosure contained in Section 21 of the FOIA and Regulation 6 (1) (b) of the EIR- information accessible to the applicant by other means, is engaged as this information can be found on the Council’s website, at:
https://data.leicester.gov.uk/explore/dataset/penalty-charge-notices-issued-monthly-per-bus-gate-bus-lane/table/?sort=month 
This links provides data for PCN’s issued by month per Bus Gate /Bus Lane        from April 2013 to February 2020.  

Please Note, that there is no breakdown of income per bus gate available as customers do not make payment against a specific bus gate.  This therefore is a refusal in accordance with Section 1(1) of the FOIA and Regulation 12 (4) (a) of the EIR, information not held by the Council.
5. What is the total number of appeals against bus lane PCNs in 2018 and 2019? (please give data separately, broken down by calendar year)
You clarified Q5:

I’d like details on the total number of representations from individuals, and then how many of these went to traffic penalty tribunal appeals (upheld vs not upheld appeals).

The number of representations received by customers is not recorded in a reportable format on our system.  To collate this information would be a manual exercise for one officer to go through every case to identify who made a representation and it is estimated that this would take 37 hours.  

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
In response to how many appeals were made to Traffic Penalty Tribunal, please see the table below 

	Financial year
	Case allowed

(APPELLANT WON)
	Dismissed

(LCC WON CASE)
	Closed cancel

(no contest)
	Closed withdrawn
	Total number of appeals received

	01/04/2018-31/03/2019
	13
	94
	22
	3
	132

	01/04/2019- 31/03/2020
	22
	53
	16
	0
	91


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
