Freedom of Information Act 2000
Your request for information has now been considered. The Council holds the information requested.

You asked:

1. Does your organisation commission a community equipment service?

a. Yes

b. No
2. If yes, who is the lead (please provide contact details):
a. Commissioner Kate Galoppi, Head of Commissioning Email: Kate.Galoppi@leicester.gov.uk
b. Contract Manager 
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release.

3. Who do you commission the service from, who is the current contract holder? Please provide details. 
NRS Healthcare Limited

4. When is the contract due to be re-tendered? 
Anticipated to be re-tendered in Jan 2021.
5. What geographic area does your commissioned community equipment service cover? 
City of Leicester, County of Leicestershire and County of Rutland.
6. Do you specify any quality standards as part of the contract and procurement process?
Yes

7. Who is your Chief Digital officer? Please provide contact details. 
Andy Keeling, Chief Operating Officer Email: andy.keeling@leicester.gov.uk 

Telecare

1. Does your organisation commission or deliver a telecare service?
a. Yes - Telecare services are delivered by an inhouse provision.
The LeicesterCare social alarm monitoring service and the Assistive Technology services are both inhouse managed services, forming part of the overall adult social care service.
b. No
2. If yes, who is the lead (please provide contact details):
a. Commissioner  – Not applicable.
b. Contract Manager  – Not applicable.
3. Who do you commission the service from, who is the current contract holder? Please provide details.  
Not applicable.

4. Do you specify any quality standards as part of the contract and procurement process? 
Not applicable.

5. When is the contract due to be re-tendered? 
Not applicable.
6. Are you aware of the switch from analogue to digital and are you preparing for this? 
Yes, purchasing IP technology to replace Analogue units.

7. Is your commissioned service using assistive technology and the Internet of Things to support service users to remain independent? – 
Yes, we use a wide range of assistive technology devices to support people to remain independent.  Work to incorporate IOT technology will commence in the last quarter of 2020

8. Have you evaluated any of your programmes of work? 
Not applicable, internal performance monitoring

a. If yes, please share the link to your evaluation.

Telehealth/Telemedicine

1. Does your organisation commission or deliver a telehealth/telemedicine programme. This includes remote health monitoring, apps and video solutions. – 
Not currently. Work to incorporate telehealth/telemedicine technology will commence in the last quarter of 2020, therefore, the questions below are not applicable.
2. If yes, who is the lead (please provide contact details):

a. Commissioner

b. Contract Manager

3. Who do you commission the service from, who is the current contract holder? Please provide contact details.

4. Do you specify any quality standards as part of the contract and procurement process?

5. When is the contract due to be re-tendered?

6. Please provide a list of the key Telehealth/Telemedicine products that you are using?

7. Have you evaluated any of your programmes of work?

a. If yes, please share the link to your evaluation.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance and Risk
Leicester City Council

Legal Services
4th Floor City Hall

115 Charles Street

Leicester  
LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

