Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

I am writing under the Freedom of Information Act to request information from the Leicester City Council Health and Wellbeing Board on the following:

1. Does the Leicester City Council Health and Wellbeing Board have a strategy in place to address the health consequences of cold homes, as recommended by National Institute for Health and Care Excellence guidance on Excess winter deaths and illness and the health risks associated with cold homes (NG6)?
2. Has the Leicester City Council Health and Wellbeing Board commissioned a single-point-of-contact health and housing referral service to help vulnerable people who live in cold homes, as recommended by National Institute for Health and Care Excellence guidance on Excess winter deaths and illness and the health risks associated with cold homes (NG6)?
3. Does the Leicester City Council Health and Wellbeing Board have procedures or policies in place to ensure primary health and home care practitioners assess the heating needs of people who use their services at least once a year, as recommended by National Institute for Health and Care Excellence guidance on Excess winter deaths and illness and the health risks associated with cold homes (NG6)?
4. Does the Leicester City Council Health and Wellbeing Board record or audit compliance with the recommendation referenced in question 3 among primary health and home care practitioners?
5. Does the Leicester City Council Health and Wellbeing Board have procedures or policies in place to ensure that, when a patient is discharged from a health or social care setting, an assessment is carried out into whether they are likely to be vulnerable to the cold and if action is needed to make their home warm enough for them to return to, as recommended by National Institute for Health and Care Excellence guidance on Excess winter deaths and illness and the health risks associated with cold homes (NG6)?
6. Does the Leicester City Council Health and Wellbeing Board record or audit compliance with the recommendation referenced in question 5?

The Health and Wellbeing board do not have oversight of the areas outlined as the different aspects will be managed by different areas (i.e. hospital discharge will fall to the NHS). The Joint Health and Wellbeing Strategy Action Plan (2019-2024), however, does include an action point around warm homes and fuel poverty under the Healthy Places section.
We currently provide the following services to support energy efficiency and prevent fuel poverty to domestic dwellings within the city:

Warmer Homes Greener Homes (Formerly Leicester Warm and Healthy Homes) Provides funding to help Leicester homeowners who are struggling to afford to replace their broken or faulty heating system. The fund is aimed at helping those who are vulnerable to the cold due to having a long-term health condition or disability. The fund will also provide one-off grants of up to £500 for Energy Company Obligation (ECO) Top-ups to help fund contributions clients have been asked to make. Funding is limited and awards don’t cover 100% of the costs.

Warm Homes Fund - The aims of the Warm Homes Fund are to reduce householder’s energy bills, increase levels of thermal comfort in non-gas fuel poor households and to improve the health outcomes for residents in some of the most severe levels of fuel poverty.

The scheme, to install gas central heating systems will be delivered by our partner organisation, City Energy who are currently supporting the delivery of the Energy Company Obligation (ECO3) measures in the city.

ECO (Help to Heat) and ECO Flex - ECO (Help to Heat) is a requirement placed upon energy companies to help improve domestic energy performance of the homes of the vulnerable. We can provide householders with assistance and support to access funding for heating and insulation measures.

ECO Flex is where a council can set criteria to assist those who would fall outside the normal ECO qualifying criteria.

Further information on all the above can be found on our energy efficiency web page https://www.leicester.gov.uk/your-council/policies-plans-and-strategies/energy-efficiency/
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

