Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

Description of information sought:

How many regular car parking bays are there in all of the council-owned car parks across the council area?

How many disabled car parking bays are there in all of the council-owned car parks across the council area?

	Car Park
	Total Bays
	Disabled Bays

	Newarke Street
	438
	16

	Haymarket
	406
	23

	Victoria Park
	234
	16

	Dover Street
	162
	9

	Phoenix Square
	50
	3

	St Margaret's Pastures
	125
	5

	Abbey Park
	80
	4

	Upper Brown Street
	21
	0

	Watermead Park
	236
	3

	Total
	1752
	79



How many people held a blue badge disabled parking permit issued by the council as at 30 August 2019?

13,200


How many applications for blue badge disabled parking permits has the council received since 30 August 2019?
5,590

How many of these applications for blue badge disabled parking permits received since 30 August 2019 has the council:

1. Approved





5,083

2. Directly refused




309




3. Refused due to an incomplete request
198

How many applications for blue badge disabled parking permits has the council received from applicants with hidden/non-visible disabilities (https://www.gov.uk/government/news/people-with-hidden-disabilities-can-access-blue-badges-for-the-first-time-from-today) since 30 August 2019? 

376.


How many of these applications for blue badge disabled parking permits received from applicants with hidden/non-visible disabilities (https://www.gov.uk/government/news/people-with-hidden-disabilities-can-access-blue-badges-for-the-first-time-from-today) since 30 August 2019 has the council:

1. Approved





228

2. Directly refused




132

3. Refused due to an incomplete request

This information is not currently held in a reportable format. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not recorded in a reportable format, the requested information would be recorded on an individual’s case file and would require the manual trawl of each application/user record.  Allowing 10 minutes to locate and search each record would require 22 hours of officer time.  
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

