FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the terms of the Freedom of Information Act, could you please tell me if your council provides, commissions or funds an information, advice and guidance service specifically for Deaf residents, in British Sign Language (BSL), and that: 
We do not commission an information, advice and guidance service specifically for deaf residents, in British Sign Language.  


(a) If yes, can you supply contact details for who provides this service; and
Not applicable.

(b) If not, what arrangements are in place to ensure Deaf people are able to access advice on an equal basis to hearing residents.
The Council has commissioned a social welfare advice service which includes an assessment and referral gateway, which assesses individual need and access requirements, and is provided by Citizens Advice Leicestershire.

They provide the following services to ensure deaf people are able to access advice:-

 

· An online web chat service which is operated nationally but accessible to all locally

· Contact form which enables clients to receive advice by email - http://citizensadviceleicestershire.org/contact-us/
· If advice needs are complex, Citizens Advice are able to offer meetings with a British Sign Language interpreter. During the pandemic, these meetings are tak9ing place virtually, by video, using Google 

· Citizens Advice ensure that these appointments are longer than usual to enable support and assistance to be given to enable sufficient time for interpretation and provision of advice 

· Also, if requested and with consent, Citizens Advice will communicate with a family member or friend on behalf of the person 

 

Leicester City Council provides support to customers who have a hearing impairment, these services are commissioned through the British Deaf Association.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write to: 

Internal Review

Information Governance & Risk

Leicester City Council

City Hall, 115 Charles Street

Leicester LE1 1FZ

info.requests@leicester.gov.uk
