Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 
About your organisation

· For how long has your organisation used Gov Notify service?

· How many employees your organisation has?

· How many employees use Gov Notify service?

· How many emails your organisation sends monthly?

· How many SMS messages your organisation sends monthly?

· How many letters your organisation sends monthly?

· How many services/ departments your organisation has (e.g. Finance, Housing, IT…)?

About messaging

Which services/ departments are using Gov Notify service?

· How many emails this service/ department sends monthly?

· How many of these emails is sent using Gov Notify?

· How many SMS messages this service/ department sends monthly?

· How many of these SMS messages is sent using Gov Notify?

· How many letters this service/ department sends monthly?

· How many of these letters is sent using Gov Notify?

About other service providers

· Do you use any other 3rd party service for your email messaging?

· Which?

· Do you use any other 3rd party service for your SMS messaging?

· Which?

· Do you use any other 3rd party service for your printed communications?

· Which?

Please find the relevant spreadsheet attached. Please note some of the information requested is not held by Leicester City Council and has been marked on the spreadsheet accordingly.
The following exemptions apply:

In accordance with section 1.1 of the Act, this information is not held by Leicester City Council.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000.

It is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

