Freedom of Information Act 2000  
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

· The number of members of staff employed by your local authority to deal with noise pollution complaints as of September 2020
Approximately 7 FTE for noise complaints. The team is combine with Pollution Control, therefore some staff are dealing with other issues than noise.

· The number of members of staff who were employed by your local authority to deal with noise pollution complaints in May 2015
Approximately 8 FTE for noise complaints. The team is combine with Pollution Control, therefore some staff are dealing with other issues than noise.

· The number of members of staff who were employed by your local authority to deal with noise pollution complaints in May 2010
12 FTE. At this time the Noise Team was not combined with other teams.

· The number of noise pollution complaints received by your local authority each month since 1st March 2020 
March 2020 = 183 noise complaints

April 2020 = 290 noise complaints

May 2020 = 310 noise complaints

June 2020 = 428 noise complaints

July 2020 = 366 noise complaints

August 2020 = 431 noise complaints

· The monthly average number of noise pollution complaints received by your local authority in 2018 and 2019.
2018 average noise complaint number per month = 2803/12 = 234 per month

2019 average noise complaint number per month = 2607/12 = 217 per month

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

