Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

I am writing to you under the Freedom of Information Act 2000 to respectfully request the following information regarding your current contractual and supply chain arrangements for the following categories, where applicable:

· Provision of online payment acceptance – e.g. to make payments for bins, council tax etc
Capita business services limited – Income Management Solution (Pay 360) IMS 

· Provision of point of sale card/EPOS machines – e.g. as found in leisure centres, shops etc
Gladstone (sports) Seatgeek (museums and De Montfort Hall) and RTI for the bar at De Montfort Hall but all link to Capita Pay360 (Income management System) to take payments 

· Provision of MOTO (Mail Order and Telephone Order) payment acceptance
Capita business services limited – Income Management Solution (Pay 360) IMS 

· Merchant Acquirer services
Capita business services limited – Income Management Solution (Pay 360) IMS 

· Payment Gateway Services
Capita business services limited – Income Management Solution (Pay 360) IMS 

I would greatly appreciate you providing me information on:

· Current supplier/s names
Please see above.

· Scope of current Contract
Captia 360 takes all the payments and where we have separate contracts for EPOS these Integrate to Capita to take the payments. 

· Contract Start Date
01/04/2011

· Contract End Date
31/03/2020

· Any Contract extension option details
Rolling currently.

· Approximate timescales for next sourcing/tender exercise
The council approached the market twice in 2019 both times no bids were received. It is being reviewed again in early 2021 as to what approach we will take. 

· How the contract was originally awarded, to include any weighting criteria applied
The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
· Annual Value of the Contract
£14072.34

· Annual transaction volume through contract, where known
Face to face (F2F) and mediated telephone payments (MOTO)

	Description
	Items

	F2F (all payment methods)
	82,792

	MOTO
	23,622

	Total
	106,414


Third-party integrations

	Description
	Items

	Self-serve kiosks
	40,762

	Leisure centres (Gladstone)
	523,250

	De Montfort Hall Bars (RST)
	49,000

	SeatGeek (SR04)
	116,703

	Total
	729,715


F2F payments integrated into internal database applications involving form completion

	Description
	Items

	All transactions
	1,760

	Total
	1,760


Car parking meters by card/contactless

	Description
	Items

	All parking meters (card and cash)
	1,812,822

	Total
	1,812,822


Automated telephone payments

	Description
	Items

	Automated telephone payments
	41,775

	Total
	41,775


Internet payments

	Description
	Items

	Main website
	156,636

	Total
	156,636


The main web site is supplemented by various forms that have been internally created utilising the Firmstep platform. At the point of payment, the customer is transferred across to the Capita secure portal for card authorisation. 

	Description
	Items

	Firmstep forms
	9,249

	Total
	9,249


In addition, various third-party applications have their own applications which, at the point of requiring payment are transferred across to the Capita secure portal for card authorisation.

	Description
	Items

	SeatGeek (SR04)
	63,502

	Leisure centres (Gladstone Plus2)
	11,639

	Land charges (Cuttlefish)
	858

	Bus lane enforcement (SIDEM)
	26,161

	Parking permits and fines (ICES)
	36,923

	Total
	139,083


National Portals supplied by e-Gov.

	Description
	Items

	Planning portal
	693

	Licensing portal
	184

	Total
	877


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

