Freedom of Information Act 2000 - new council tenant checks  
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

Could you please tell me what are the final checks that are undergone by Leicester council prior to handing the keys to a new council tenant and what is the purpose of these checks. For example, do you have to credit check the new tenant and why? Etc.
Answer:

Applicant check

The final checks completed by the Property Lettings team are to ensure that the information already provided by the applicant throughout the offering process is unchanged and accurate. 
When an offer of accommodation is made, we will check that the information provided on the application form is accurate and that the correct priority Band and bedroom range has been assigned to the application. 
All offers are made subject to proof of income and savings to ensure that the applicant’s household does not exceed the income threshold as per the Allocations policy. 
Property Lettings Team do not complete credit checks. Depending on the individual applicant’s circumstances, further proofs may be requested and checked before or at the sign up appointment. This could be proof of household members, proof of a clear rent account with their current landlord, proof of access to children etc. Proof of identity will be requested at the sign up appointment to verify that the applicants in attendance are the people who applied for housing and are therefore eligible for the tenancy. 
Essentially, all checks are made to determine whether or not the applicants meet the eligibility criteria for housing with Leicester City Council and that the allocation has been made in line with Leicester City Council’s allocations policy.

Property Check

A ready to let quality check is undertaken by the Void Technician or Repairs Team Leader at the point the works are completed and the keys returned.

Identified work on the specification is checked for quality and compliance.

This also involves taking a suite of photos at each address that is considered to have met the letting standard and is ready to let to the new tenant.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

