Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
 

1. Details of the lowest, highest and average fee hourly rates agreed with external suppliers of the following services for 2020/2021:
a. Domiciliary care services for the elderly in their own home.
b. Domiciliary care services for adults under the age of 65 in their own home with specialist care needs such as learning disabilities, autism or physical disabilities.

(Please note that for questions 1a and 1b, we do not require details of rates paid to individual suppliers, simply minimum, maximum and average rates payable.)
Fees paid by Leicester City Council are not split by the specialism or specific care needs. Services are either commissioned as ‘Generic’ services under Lot 1 of the Framework of Domiciliary Support services contract or ‘Complex’ services under Lot 2.

Lot 1 - Average rate = £16.43 - Highest Rate = £16.84 Lowest Rate = £15.76 (same rates across both) 

Lot 2 - Average rate = £16.98 - Highest Rate = £17.64 Lowest Rate = £15.76 (same rates across both) 

2. Details of the minimum, maximum and average amount agreed per night for sleep‑in shifts delivered to adults under the age of 65, with specialist care needs.
Lot 1 - Average rate = £102.36 - Highest Rate = £140.84 Lowest Rate = £75.76 (same rates across both) 

Lot 2 - Average rate = £104.43 - Highest Rate = £148.27 Lowest Rate = £75.76 (same rates across both)

3. Details of the percentage increase in hourly fee rates (referred to the answers of points 1a. and 1b. above) which were awarded to the previous year’s levels.
6.8%. 

4. Details of the number of hours provided in the week commencing 07 April 2020 for:
The information below relates to w/c 6th April 2020

a. elderly domiciliary care; and
19976.75 hrs

b. specialist care (incorporating mental health, learning disabilities, physical disabilities).
815.25 hrs

5. Of the hours listed in answer to question 4, please advise:

a. what percentage was delivered by the independent sector, 

100%
b. what percentage was delivered by the local authority, and

0%
c. what percentage was under direct payments/independent budgets.
The number of hours are for commissioned only as we do not hold figures for Direct Payment clients hours.

6. Total cost in the week commencing 07 April 2020 of the care hours provided by independent providers of:

a. Elderly domiciliary care; and
£239,410.20

b. Specialist care (incorporating mental health, learning disabilities, physical disabilities) 
£2945.14

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance & Risk Team

Leicester City Council

Legal Services

4th Floor, City Hall 
115 Charles Street

Leicester LE1 1FZ
e-mail: info.requests@leicester.gov.uk 

