FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. For the two periods (a) April, May and June 2019 and (b) April, May and June 2020 please provide the numbers of the following: 
· How many pet dogs and cats of people admitted to hospital or who died, were taken into care by the Local Authority or were arranged by the Local Authority to be taken into care? (Please provide the number of dogs and the number of cats as separate figures.)
This information is not recorded in a reportable format.  This would be embedded in an individual’s care record and would require the manual trawl of all social care files to establish if a social worker assisted with a search for dog or cat care provision.
Therefore, the following exemption is applicable:

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is a Refusal Notice under section 17.1 of the Freedom of Information Act.
· How many stray dogs were dealt with?
Leicester City Council collected 48 dogs in April-June 2019 and 20 in April-June 2020.

· How many service requests did the dog warden/animal welfare team receive?
Dog wardens received the following requests:
April-June 2019 = 290

April-June 2020 = 223

· How many complaints about noisy dogs were received?
April-June 2019 = 99

April-June 2020 = 108

· How many animal welfare complaints about a) dogs and b) cats were received?
Dog Wardens don’t deal with animal welfare complaints.

· How many dogs were microchipped in council-supported programmes?
April-june2019 = 7

April-June 2020 = 1

· How many 21-day notices were issued to dog owners who had failed to accurately microchip their dog?
April-June 2019 = 0

April-June 2020 = 0

2. Did the Local Authority provide or facilitate a dog walking service for residents shielding from COVID-19?
No.

3. Did the Local Authority provide any other additional animal welfare service for residents shielding from COVID-19?
No.
4. Have any animal welfare staff tested positive for COVID-19?
No Dog Wardens have tested positive for COVID 19.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write to: 

Internal Review

Information Governance & Risk

Leicester City Council

City Hall, 115 Charles Street

Leicester LE1 1FZ

info.requests@leicester.gov.uk
