
FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Do you use a CRM in your Council? 
Yes.

Please confirm what platform or product is used?
Firmstep.

Please provide me with a copy of any review reports or audits you have undertaken in relation to your Customer Relationship Management (CRM) system.
This is information not held.

If you do not have a CRM, please send me any review reports or audit reports undertaken on whatever system you use to record, track and monitor queries from members of the public.
N/A.

Please provide me with copies of the annual report on complaints trends and responses from 2018 to date or a url which points me to these reports.

Annual reporting of Complaints goes to the Council’s Audit & Risk Committee which in September in most years (November this year due to Covid.) These reports are exempt under s21 of the FOI Act as they are readily available elsewhere. You can access them here: http://www.cabinet.leicester.gov.uk:8071/ieListMeetings.aspx?CId=417&Year=0 

.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write explaining your grounds of appeal to: 

Internal Review

Information Governance & Risk

Leicester City Council

City Hall

115 Charles Street

Leicester 
LE1 1FZ

info.requests@leicester.gov.uk

