Freedom of Information Act 2000 – staff absences
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please supply the following data, which I am entitled to receive under the freedom of information act: 

1. The total number of individual recorded absences due sickness, recorded in the Housing Repairs department, between January 1st 2017 and December 31st 2019 

Answer:
The Housing repairs department is defined as the 3 Housing repairs teams that report to Head of Service (4), Ian Craig’s service for the period requested

There were 670 occurrences recorded in total, however where an absence reason is changed on the system, this will be recorded as a separate occurrence, even though the dates run concurrently.  

2. The total number of working days, lost due to sickness, recorded in the Housing Repairs department, between January 1st 2017 and December 31st 2019 

As per clarification all figures are based on calendar days as opposed to working days lost.

The total number of recorded calendar days lost from 01 January 2017 to 

31 December 2019 is 11,760.

3. The amount of working time lost due to absences through reported illness, as a percentage of maximum potential working time, recorded in the Housing Repairs department, between January 1st 2017 and December 31st 2019 

As we can only provide calendar days for the absence during this period, the figure has been worked out as a percentage of total calendar days multiplied by the team headcount in that year.

5.4% of calendar days were lost due to sickness absence.

4. The total number of individual recorded absences due to Mental Health issues, Stress and Depression, recorded in the Housing Repairs department, between January 1st 2017 and December 31st 2019 

There were 99 occurrences recorded in total for mental health (including stress and depression) however, where an absence reason is changed on the system, this will be recorded as a separate occurrence, even though the dates run concurrently.

5. The total number of working days, lost due to Mental Health issues, Stress and Depression, recorded in the Housing Repairs department, between January 1st 2017 and December 31st 2019

As we can only provide calendar days for the absence during this period, the figure has been worked out as a percentage of total calendar days multiplied by the team headcount in that year.

2.0% of calendar days were lost due to mental health (including stress and depression) during this period.

6. The total number of Grievances, raised against the Housing Repairs department, between January 1st 2017 and December 31st 2019
2

7. The total number of PC Inceptions, requested by the Housing Repairs department to the Corporate Investigation Team, between January 1st 2017 and December 31st 2019
6

8. The total number of PC Inceptions, requested by all sections of the Leicester City Council, from the Corporate Investigation Team, between January 1st 2017 and December 31st 2019
108

9. The total number of PC Inceptions that were refused by the Corporate Investigation Team, that had been requested by all sections of the Leicester City Council, between January 1st 2017 and December 31st 2019

None
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write to: 

Internal Review

Information Governance & Risk

Leicester City Council

City Hall, 115 Charles Street

Leicester LE1 1FZ

info.requests@leicester.gov.uk
