
Freedom of Information Act 2000 – FOI/EIR and Complaints services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Freedom of Information/Environmental Information Regulations


1.In which department/directorate and service are your advisers on FOI/EIR located?
Answer:

Information Governance, Legal Services
2.Which director has overall responsibility for the Council’s FOI/EIR service?

Kamal Adatia, City Barrister & Head of Standards
3.If different, in which department/directorate and service are your administrators for FOI/EIR located (e.g. customer services)?

N/A

4.What IT system do you use for recording and reporting on FOIs/EIRs?

InCase Intelligence
5.Do you publish responses to FOI/EIR on your website?

Yes
6.What other governance or information management subjects do your FOI/EIR advisers advise upon (e.g. subject access requests, GDPR, police disclosure)

GDPR, Subject Access Requests, Police disclosure, Information Management, Information Risk (Data Breaches) + Regulation of Investigatory Powers Act (RIPA) 
7.Which team or officers handle Information Commissioner cases on FOI/EIR?

Information Governance & Risk Manager
8.If your FOI/EIR advisers offer advice to other bodies (e.g. parish councils, schools), please state which kinds of bodies are advised: 

The Council offers a traded service and offers advice and training to other public authorities including schools, the voluntary and charity sector and businesses.

Complaints

9.In which department/directorate and service does your Complaints Service sit?

Revenues and Customer Support, Finance

10.Which director has overall responsibility for the Council’s Complaints Service?

Alison Greenhill, Director of Finance
11.If different, in which department/directorate and service are your administrators on Complaints located?

N/A
12.What IT system do you use for recording and reporting on complaints?

Firmstep

13.Which team or officers handle Ombudsman cases?

Complaints Officers
14.If your Complaints Officers offer advice to other bodies (e.g. parish councils, other authorities), please state which kinds of bodies are advised.

N/A

Reporting

15.To which bodies within the council is FOI/EIR performance reported (e.g. directorate leadership teams, senior leadership team, scrutiny committee)?

Corporate Management Team, The City Mayor, Audit & Risk Committee

16.To which bodies within the Council is Complaints performance reported (e.g. directorate leadership teams, senior leadership team, scrutiny committee).

Senior Management Team, Directorate Leadership Team, Audit & Risk Committee and City Mayor and the Executive.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk

Leicester City Council

City Hall, 115 Charles Street

Leicester LE1 1FZ

Email: info.requests@leicester.gov.uk

