FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. How many tenants (residents in homes for which you have responsibility
for maintenance) did you have between Jan 2019 - Jan 2020?
It is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemption is applicable:

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

There are a variable number of tenants at different points in time with tenancies starting and ending, people’s names being added and removed from tenancies etc. this is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

We are able to provide the housing stock figure at year end March 2019 - 20,464

and for January 2020 - 20,170.  The drop is the result of right to buy.
2. How many complaints/enquiries did you receive relating to mould or damp from your tenants between Jan 2019 - Jan 2020?
We have completed a search of the customer services complaints database and found 82 complaints that have the words ‘mould or damp’ in them for the period requested (Jan 19 to Jan 20).  
We also receive requests/enquiries from tenants and 728 Damp repairs raised from Jan 1st 2019 to Dec 31st 2019
3. How long on average did it take to resolve these enquiries/complaints?
10 working days from receipt of a complaint or enquiry.

4. What was the estimated total cost of responding to these requests between Jan 2019 - Jan 2020?
The total cost (labour and materials cost, excluding overheads) in 2019 for repairs within occupied properties relating to mould or damp: £142,731.42

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
