FREEDOM OF INFORMATION ACT 2000
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1) The number of staff (FTE) that sit within your ICT structure
121.22 FTE

2) The total number of staff (FTE) of your organisation

4951.29 (this is excluding Schools)

3) The total number of ICT users that your ICT team support
5341

4) The budget allocated to your ICT service broken down as follows:

a. Staffing cost
£5,486,200

b. All other non-staffing costs (licenses, systems, infrastructure etc.) 
£3,704,500

5) If your ICT service is outsourced, what is the annual contract value of the outsourced arrangement.
Not applicable
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
