FREEDOM OF INFORMATION ACT 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to submit a Freedom Of Information Request 
In relation to Blue Badge parking permits, can you tell me ; 

1)What was the structure of the Blue Badge Team during the period 1 April 2018 to 31 March 2019?
During the period 1 April 2018 – 31 March 2019 our Adults Social Care Administrative & Business Support Services were restructured as part of an organisational review, which came into effect on 1 November 2018.  There are therefore two different organisation structures that are applicable to this response.

Structure for the Period 01/04/2018 – 31/10/2018

During the period to 1 November 2018, our Blue Badge function was provided by a core ‘Blue Badge team’ which comprised the following posts:

1 x Admin & Business Support Officer (Level B)

1 x Admin & Business Support Officer (Level C)

1 x Admin & Business Support Officer (Level D)

2 x Independent Mobility Assessor (1 full-time equivalent)

A further three postholders from the Adults Social Care Business Support team devoted significant proportions of their time to Blue Badge work, estimated to be as follows:

0.7 x Admin & Business Support Team leader

0.44 x Admin & Business Support Officer (Level D)

0.5 x Admin & Business Support Officer (Level D)

The Administrative and Business Support Team Leader line managed all the staff involved.  The Admin & Business Support Team Leader reported, on an interim basis, to a Head of Service within Adult Social Care.

2) What was the budget for the Blue Badge Team during the period 1 April 2018 to 31 March 2019?

The Blue Badge budget excludes staffing costs, and relevant staffing costs were split across several cost centres during the period in question.  
Based on the estimated staff time spent on Blue Badge work in our response to question 1 above, our budget for blue badge staffing inclusive of on-costs for the period 01/04/2018 - 31/10/2019 is estimated to have been £155,753.

3) Can you provide the link of the council's Blue Badge Policy?
Please find the link to the Council’s blue badge policy. This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means on the Government Website.
https://www.gov.uk/government/publications/the-blue-badge-scheme-local-authority-guidance-england/blue-badge
4) What is the name of the case management system used by council in relation to Blue Badge misuse investigations? 
Northgate Blue Badge Case Management System
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
