FREEDOM OF INFORMATION ACT 2000
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

We would be grateful if you could help in answering our request for information for the following questions; answering for A-F on questions 1-8.
a) Photocopiers/MFDs (Multi-Functional Devise)
b) Printers
c) Print room / reprographic
d) Desktops
e) Laptops
f) Displays
Q1. Please name all the IT resellers that you have contacts with and buy from.
a) Photocopiers/MFDs (Multi-Functional Devise) - Ricoh
b) Printers  Multitude of suppliers, the main ones are Ebuyer, CDW, Insight, Phoenix ,  CCS Media, SCC, Boxee, Total computer Networks , Kingfield computers , UK computer supplies , DTP
c) Print room / reprographic – not applicable.
d) Desktops Multitude of suppliers, the main ones are Ebuyer, CDW, Insight, Phoenix ,  CCS Media, SCC, Boxee, Total computer Networks , Kingfield computers , UK computer supplies , DTP
e) Laptops Multitude of suppliers, the main ones are Ebuyer, CDW, Insight, Phoenix ,  CCS Media, SCC, Boxee, Total computer Networks , Kingfield computers , UK computer supplies , DTP
f) Displays Hybrid includes, Dell, HP, Ilyama


Q2. What is the length of the contracts, more specifically their end date, with the named IT resellers in question 1.
a) Photocopiers/MFDs (Multi-Functional Devise) 4 years with the option to extend for a further 2 +2 years. End date 2024
b) Printers – not applicable
c) Print room / reprographic – not applicable
d) Desktops – not applicable
e) Laptops – not applicable
f) Displays – not applicable

Q3. What year and month is the next hardware refresh due?
a) Photocopiers/MFDs (Multi-Functional Devise) 2022 & 2024
b) Printers – not applicable
c) Print room / reprographic – not applicable
d) Desktops – not applicable, not being refreshed 
e) Laptops 2022/23 phased 
f) Displays – not applicable.

Q4. Please name the number of devices deployed by Council?
a) Photocopiers/MFDs (Multi-Functional Devise) 238
b) Printers 21 
c) Print room / reprographic – not applicable.
d) Desktops 3383
e) Laptops 2575
f) Displays Circa 8000

Q5. In reply to question 4, which department/facility are those located?
a) Photocopiers/MFDs (Multi-Functional Devise) Council wide 
b) Printers Ad hoc across services. Only issued to users for either an access to work requirement or offices that have a limited few members of staff 
c) Print room / reprographic – not applicable
d) Desktops Council wide
e) Laptops Council wide
f) Displays Council wide

Q6. Please name the brand and model of the devices mentioned and the spend for each product.
a) Photocopiers/MFDs (Multi-Functional Devise) Ricoh 
b) Printers HP
c) Print room / reprographic – not applicable
d) Desktops Lenovo M720q 
e) Laptops Lenovo X270/L470/X280/L480/X290/L490/X390/X13 and L14
f) Displays Hybrid includes, Dell, HP, Ilyama ( Viewsonic ) 

It is not feasible to collate the data requested within the 18 hour limit prescribed by the Act.  Therefore, the following exemption is applicable:

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not held in a reportable format and would require staff to trawl invoices and records over a number of years to establish money spent on specific equipment.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

Q7. Details on how these were procured. i.e. By Framework
i. Procurement method
ii. If Framework, please state which one.
As above.

Q8. Do you normally purchase equipment as services or as a capital?
a) Photocopiers/MFDs (Multi-Functional Devise) services 
b) Printers capital
c) Print room / reprographic – not applicable
d) Desktops capital
e) Laptops capital
f) Displays capital

Q9. What is your annual print/copy volume and spend?
Not applicable, Leicester City Council does not have a print room or reprographic department.

Q10. Who is the person(s) within your organization responsible for the MFD's, print hardware, and supplies contract(s)? Please provide their title and their contact details.
Q11. Who is responsible for purchasing end user devices such as laptops, desktops, displays and accessories? Please provide their title, and their contact details.
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
