FREEDOM OF INFORMATION ACT 2000
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please provide me with the following details:-

Who is the lead officer for SEN within the local authority?
Please provide an email address for that person.

Tracie Rees – Director for  Adult Social care and Commissioning ( Interim Director of SEND) tracie.rees@leicester.gov.uk
Pauline Killoran – Head of Service – SEND Integrated services 0-25 pauline.killoran@leicester.gov.uk
Sophie Maltby – Head of Service – SEND Support services Sophie.maltby@leicester.gov.uk
Who is responsible for commissioning Sen mediation services?
Nottingham City Council commissions mediation on behalf of the region.
Please provide an email address for that person.
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes.  Therefore, this Information is exempt from release. 

Are you currently working within a contract that was awarded following a tender process?
Yes, the contract was awarded in 2019. 

When does the current contract term expire?
30 April 2022 with option to extend by 1 Year.

When is the next tender round planned for?
Before the expiry date subject to contract extension. 

How do you advertise for expressions of interest?

Please access the council’s website pages for procurement opportunities, events and how to sell to the council, where you can also find details of how to register:

http://www.nottinghamcity.gov.uk/business-information-and-support/doing-business-with-nottingham-city-council/
Which tender portals do you use?

Due North.

Do you ever spot purchase SEN mediation services?
No.

Who are your current contracted providers?

Global.

Do you ever use other providers?
Previous providers were Together Trust and KIDs

Has Covid changed your approach and are you now using online mediation meetings?
Global Mediation Ltd offer online meetings as well as face to face where appropriate.

If so, has this required any change to the fee charged by the mediation service(s)? (please note I am not asking for any details about the amount of fee that is charged).

This has not impacted the charging arrangements.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
