FREEDOM OF INFORMATION ACT 2000
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Do you have a Customer portal or platform offering authenticated citizens direct access to Council services online?
We Have multiple Portals that allow citizens to authenticate to complete Various Transactions. MyAccount to allow Citizens to report issues and pay certain charges. Revenue & Benefits portals for allowing citizens to manage their Council Tax and Housing Benefit. Single persons review to allow Citizens to apply for single person discount on their Council Tax.
2. Who did you procure your Customer portal from?
a. If you developed it 'in-house' please can confirm that it is an 'in-house' development.
We have no In-House development of portals. Council Tax and Housing Benefits are Civica. MyAccount is supplied by Granicus. 
3. When did you deploy your customer portal on your Council Website?
Firmstep 2015
Open Portal 2018

4. What services can citizens access via your Customer portal?
Please see above answer to Question 1. 
5. Do all services provided on the platform offer an online form or a paper form or downloadable PDF form, can you give an example of a service still reliant on a paper or a downloadable PDF form
MyAccount: All online forms, some PDF information sheets are available in some areas.
Housing Benefits: All online forms 
Council Tax: All online forms, plus PDF Direct Debit form.
6. Can you confirm that all the services offered that do have an online form meet the international WCAG 2.1 AA accessibility standard?
a. Can you provide either a copy or a link to your accessibility statement that explains to the citizen how accessible your services are?
MyAccount: https://my.leicester.gov.uk/accessibility-statement
Housing Benefits: https://go.leicester.gov.uk/openportal/accessibility
Council tax: https://go.leicester.gov.uk/openportal/accessibility
b. Where you use a third party to supply a service can you also include in your response a copy or a link of their accessibility statement?
MyAccount: https://support.granicus.com/s/article/accessibility
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
