FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Subject to the Freedom of Information Act 2000, I would like to request the following information in relation to the Local Authority and parking operations/contracts. 
Do you currently manage your car parking inhouse or do you contract to a third party? 
In-house.
If you do employ a parking operator to manage your parking services, who is your current parking provider?
N/A.

Do you or the third party manage parking services for both on and off-street parking?
Both are managed in-house.

What is the exact date your current contract/s terminate?
N/A.

Does the Local Authority receive the income generated from the parking and notice charges or does the income go to a third party? 
The Local Authority receives the income.

Please confirm the revenue amount generated from the third-party provider if there is one?
N/A.

What are the key challenges that the Local Authority face with regards to the parking provision? 
This part of the request needs clarification to establish if any information is held relevant to the request. Please contact us in order to clarify it.
Can you confirm the expenditure on maintenance for the car park equipment by year over the last three years? 
	Expenditure on maintenance for the car park equipment by year over the last three years

	CAR PARK
	2017/18 
	2018/19 
	2019/20 

	 
	actual £
	actual £
	actual £

	NEWARKE STREET
	12,536.35
	4,430.00
	12,644.50

	HAYMARKET
	5,545
	4,436
	2,495.25

	VICTORIA PARK
	2,218
	2,218
	2,218

	DOVER STREET
	1,663.50
	1,663.50
	1,663.50

	PHOENIX SQUARE
	1,109
	1,109
	1,109

	ST MARGARET'S PASTURES
	1,109
	1,109
	1,109

	ABBEY PARK
	1,109
	1,109
	1,109

	UPPER BROWN STREET
	1,109
	1,109
	1,109

	WATERMEAD
	2,218
	2,218
	2,218


Overall what was the profit generated by the Local Authority after the cost of maintaining and staffing the car park by year for the last three years?
	 
	 
	 
	2019/20
	2018/19
	2017/18

	Car Park Surpluses: net surplus/ (loss)
	Actual
	Actual
	Actual

	 
	 
	 
	£
	£
	£

	 
	 
	 
	 
	 
	 

	20076 - Newarke Street Car Park
	 
	 
	 
	 
	 

	Total Newarke Street Car Park
	 
	 
	506,510
	363,331
	352,111

	20077 - Haymarket Car Park
	 
	 
	0
	0
	0

	Total Haymarket Car Park
	 
	 
	(318,431)
	(63,118)
	(139,431)

	20078 - Victoria Park Car Park
	 
	 
	0
	0
	0

	Total Victoria Park Car Park
	 
	 
	165,491
	203,399
	169,115

	20097 - Dover Street Car Park
	 
	 
	0
	0
	0

	Total Dover Street Car Park
	 
	 
	338,253
	343,220
	261,070

	20817 - Car Parks General
	 
	 
	0
	0
	0

	Total Car Parks General
	 
	 
	(70,166)
	(43,769)
	(20,400)

	20945 - Upper Brown Street Car park
	 
	 
	0
	0
	0

	Total Upper Brown Street Car park
	 
	 
	65,186
	68,242
	50,868

	20995 - Phoenix Square car park
	 
	 
	0
	0
	0

	Total Phoenix Square car park
	 
	 
	70,639
	69,728
	52,713

	GRAND TOTAL
	 
	 
	768,868
	950,561
	733,787


How many spaces are there? Please break down by location
	 
	Total spaces

	Newarke St  
	438

	Haymarket 
	406

	Victoria Park 
	234

	Dover St 
	162

	Phoenix Square 
	50

	St . Margaret's Pastures
	125

	Abbey Park Car Park
	80

	Upper Brown Street 
	21

	Watermead Park Car Park
	236

	TOTAL CAR PARKING SPACES
	1752


Do you have a pay by phone option? If so, who?
Not at present – under consideration for the future.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
